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NPABUIA OCYLWLECTBNEHUA NEPEBOAA 3JIEKTPOHHbIX AEHEXHbIX CPEACTB 000 «LUIMDPA BAHK»

1. O6wWwme nonoxeHus

1.1. Hacroswwue lNpaBuna ocylyecTBneHus nepeeofa anekTpoHHbIX aeHexHbx cpeacts 000 «Ludpa baHk» (ganee — Mpasuna) NpuHATL B
COOTBETCTBUM C AEMCTBYIOLLMM 3akoHoaaTenbCTBoM Poccuiickoit ®egepavmu, B TOM yncne:

o GepepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-93 «O HaumoHanbHOM nnaTexHom cucteme» (nanee — PenepancHblit 3akoH Ne161-03);

o ®enepanbHbiM 3akoHoM ot 07.08.2001 Ne 115-03 «O npoTMBOAEMCTBUM neranusaumui (OTMbIBaHMIO) AOXOLOB, NOMYYEHHbIX NPECTYMHbIM
nyTem, u oHaHCUPOBaHWIO Teppopuamar (ganee — GenepanbHbii 3akoH Ne115-03).

Wcnonb3yemble B [paBunax nNoHATMS, onpegeneHus KoTopbix AaHbl B ®egepanbHom 3akoHe Ne 161-03, denepancHom 3akoHe Ne115-03,
MCMOMb3YIOTCS B 3HAYEHUSIX, ONPELeNeHHbIX ykasaHHbIMK hefeparnbHbIMU 3aKoHaMM.

Wcnonb3yemble B [MpaBunax NOHATMS, ONMpeAeneHus KOTOpbIX AaHbl B MHbIX HOPMaTWBHbIX MpaBOBbIX akTax Poccuiickon ®depepalum,
WMCMOMb3YIOTCS B 3HAYEHMSIX, ONPEAENeHHbIX STUMI HOPMATUBHLIMI NPABOBLIMM aKTaMU.

1.2. MpaBuna onpefenstoT nopsaaok aestensHoctn 000 «Lndpa 6aHk», CBA3AHHOI C NEPeBOAOM 3NEKTPOHHBIX AEHEXHBIX CPEACTB; NOPSAOK
NPpefoCTaBeHNs KIMeHTaM 3MeKTPOHHBIX CPEACTB NraTexa 1 OCyLeCTBNeHNs NepeBoaa 3NeKTPOHHBIX EHEXHbIX CPeACTB C UX UCNONb30BaAHMEM;
nopsizoK AEATENbHOCTU OnepaTopa 3MEKTPOHHBIX AEHEXHBIX CPEACTB NpK NpUBMeYeH BaHKOBCKUX MaTeXHbIX areHToB, NOPsAoK obecneyeHns
BecnepebonHOCTH OCYLLECTBREHNS NepeBOAa AMNEKTPOHHBIX JEHEXHbIX CPeCTB; MOPSAOK PacCMOTPEHUS MPETEH3NA ONepaTopoM AMeKTPOHHbIX
AEHEeXHbIX CPeACTB, BKMOYas MpoLeaypbl ONepaTuBHOTO B3aWMOAEHCTBUS C KNWEeHTaMu; Nopspgok obmeHa MHopmMaLmen npu OCyLLECTBEHUN
NepeBoOB ONEKTPOHHbIX AEHEXHbIX CPEACTB, MOPSAOK MPOBEAEHWS WAEHTU(MKALWMM/YNPOLLEHHOW WAEHTUMMKALMKM KnueHTa, obecneveHne
6e30nacHOCTV Npu NEPEBOAE NEKTPOHHBIX AEHEXHbBIX CPEACTB.

1.3. MpaBuna SBNSIOTCA HEOTLEMIIEMON YacTblo AOTOBOPA (-0B) O NPEAOCTaBMNEHUN 1 UCMONb30BaHUN SNEKTPOHHbIX CPEACTB NnaTtexa B Lensax
OCYLLIECTBIIEHUS NEPEBOLOB 3NEKTPOHHBIX AEHEXHbIX CPEACTB, 3akmtodeHHbIX Mexay OO0 «Linudpa BaHk» 1 ero KnneHTamm, B TOI 4acTu, B KOTOPOIA
OHW HenocpeacTBEHHO ycTaHaBMMBaloT npaea W obs3aHHocTM OO0 «Ludpa GaHk» MO OTHOLUEHMIO KO BCEM KMMEHTaM WNW onpeaeneHHbIM
KaTeropusM KrmeHToB.

1.4. TpaBuna pasmeLLarotcs Ha ouumansHom caitte 000 «Lindpa BaHk» no agpecy: www.cifra-bank.ru, Ha cTeHaax B oucax CTPYKTYpHbIX
noapa3sgeneHnit OO0 «Liudpa 6aHk», a Takke Ha oduLManbHbIX canTax u B opucax BaHKOBCKMX NNATEXHBIX areHTOB (B CMyyYae UX NpUBMEYEHNS).

1.5. i3meHeHus 1 gononHeHus k MpaBunam yTBepxaatoTcs B nopsiake, ycraHosneHHom yctasom 000 «Liudpa GaHk».

000 «Uudpa 6aHk» Bnpase B Mtoboi MOMEHT B OAHOCTOPOHHEM NOpsiake Be3 4ONOMHUTENBHOMO NUCLMEHHOTO YBeAOMIEHNS KneHTa BHOCUTb
n3meHeHus/oononHeHms B Mpasuna, uHcopmmpys Knnexta nytem onybnnkosaHus HOBOW peaakLym Mpasun Ha oduumansHom cainte 000 «Lundpa
BaHk» no agpecy: www.cifra-bank.ru.

YKka3aHHble u3meHeHus B pasuna BCTynaoT B cuny yepes 5 (M97b) kaneHaapHbIX AHER ¢ MOMeHTa onybnukoBaHmus [paBun Ha ykasaHHOM
ocuumansHom cante batka.

B cnyyae ecnu ykasaHHble B HACTOALLEM MyHKTE M3MEHEHWS CBA3aHbI C BBEAEHWEM HOBbIX MPOAYKTOB W (unu) yenyr baxka, ynyyileHnem ycnosui
npepocTaenenns KnueHtam AencTByoLLmMX NPOAYKTOB M yenyr baHka, To ykasaHHbIN Bbille CPok cokpalaetcs Ao 1 (OAHOro) kaneHLapHoro gHs.

1.6. Hecornacue knueHTa ¢ M3MEHEHNAMU, BHECEHHbIMM B YCMoBWs [paBun 1 0Tka3 OT MCMOMHEHNS YCrIoBMiA AOr0BOpa (-0B) O NpeocTaBneHunn
W WCMONb30BaHMN 3MEKTPOHHBLIX CPEACTB Mratexa, a Takke NpekpalieHue OEercTBWS [O0roBOpa (-OB) O MPesoCTaBneHuM W WUCMOMb30BaHUM
ANEKTPOHHbIX CPEACTB NrnaTexa no UHbIM NPUYMHaM, BReYET NpeKpaLLeHre NCNoNb30BaHNs KIMEHTOM SMIEKTPOHHOMO CpeacTBa nnarexa.

1.7. B cnyvae u3meHeHus 3akoHogatenbctea Poccuiickoit ®epepauum MpaBuna NpUMEHSIIOTCS B YacTu, He npoTMBOpevaLlen TpeboBaHusam
3akoHogatenbcTea Poccuiickon ®egepauum, 1o MomeHTa nx u3meHeHns OO0 «Liudpa BaHky. PakT npekpaLLeHns OLHOTO Ui HECKOMbKMX MYHKTOB
He BNWSeT Ha geinctame Mpasun B Lenom.

1.8. 000 «Lnchpa GaHk» obecneumBaeT BOCTYMHOCTb AN HEOrPAHWYEHHOTO Kpyra MWL, BCEX YTpaTWBLUMX cuny pegakuuii Mpasun nytem
pa3sMeLLEeHMs YkasaHHbIX pegakuui Ha opuumansHom cante OO0 «Ludpa 6ank» no agpecy: www.cifra-bank.ru.

1.9. Mpw B3aNMOAENCTBUM C KNMEHTaMU B LiEMNSX OCYLLECTBINEHMS NEPEBOAOB ANEKTPOHHBIX AeHexHbIX cpeacTB 000 «Lmndpa 6aHk» BbicTynaeT
B KayecTBe OnepaTtopa 3MEeKTPOHHbBIX AEHEXHbIX CPEACTB.

1.10. 000 «Ludopa GaHk» He HauMcnsieT MPOLEHTbI HAa OCTAaTOK SMEKTPOHHbIX LEHEXHbIX CPEACTB KNMEHTA, He MPEeLOCTaBMsET KINEHTY
[EHEXHbIEe CPeACTBa ANs YBENUYEHUS OCTaTKa NEKTPOHHbIX AEHEXHbIX CPEACTB HAa OCHOBAHWM JOroBopa NOTpeduUTeNbCKOro KpeauTa.

1.11. OneKkTpoHHbIE JeHexHble CpeacTBa He MoanexaT CTPaxoBaHWO HAa OCHOBaHUM MyHKTa 5 yacTu 2 cTaTbu 5 defeparnbHOro 3akoHa ot
23.12.2003 Ne 177-®3 «O cTpaxoBaHuM BKNafoB dnandeckux nuL B 6aHkax Poccuiickont Geaepaummy.

1.12. Mpaswuna He sBNALOTCS NyBINYHON OPEPTON B COOTBETCTBIM CO CTaTber 437 paxaaHckoro kogekca Poccuitckoin ®eaepavym.

2. TepMUHbI U onpeaeneHuns
B MpaBunax ykasaHHbIE HUKE TEPMUHbI, HAaMWCaHHbIE C 3arnaBHoN Bykebl, OyayT MMETb criedyloLume 3HauYeHus, ecnu B TekcTe MpaBun NpsMo He
OTOBOPEHO MHOE:
2.1. ABTopU3auus — npoueaypa, B pesynbrate koTopo BaHkoM nopTBepxgatoTcs nonHomouus KnueHta Ha nonyyeHue ycryr B pamkax
[orosopa npu ucnomnb3oBaHuK 3nekTpoHHoro cpefctea nnatexa (OCIT). ABTopu3auus NpoU3BOAMTCA MPpW KaxaoM ucnonb3osaHun ICI nytem
BBofda KnueHTOM AaHHbIX (N03BONSIOLMX NPOBECTU ayTeHTUdukaumio KnueHTa), B yactHocTu JloruHa, Mapons (BpemenHoro napons), Pasosoro

1 Ceblinka Ha Mpunoxenne k Mpukasy yaanseTcs npu pasMeLLeHny Ha caiiTe BaHka.
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CekpeTHOro naponsi, a Takke WHbIX [aHHbIX, NpeaycMOTpeHHbIX [loroBopoM (Hanpumep, MUH-koZa, PEKBWU3MTOB GAHKOBCKOM KapTbl, KOLOB
6esonacHocTn (gocTyna) (aanee — ABTOpPU3aLMOHHbIE JaHHHbIE).

2.2. ABTOHOMHbIN pexuM ucnonb3oBaHus JCI — nepeBos aNeKTPOHHbIX AeHexHbIXx cpeacTs (SC), npu KOTOPOM NPUHSATUE ONepaTopoM (-
amu) IC pacnopskenust KnneHta, ymeHbluenne um Octatka SLC nnatenbiumka u ysenuuenue um Octatka IC nonyyatens cpefcTs Ha Cymmy
nepesoga O[C nMpou3BOAUTCS HE OBHOBPEMEHHO, @ MOCMEe COBEPLUEHWS Onepauun U nepedadn O Heit MHGopMauun Ans yyeta onepaTopy
3NEKTPOHHBIX JEHEXHBIX CPEACTB.

2.3. AyTeHTndmMKaumua — ygocToBepeHne npasomouHocTu Knmenta ans coseplienns onepauuit ¢ OCIT unm nonyyeHuss uHdopmaumum ob
onepauusx ¢ ucnonb3oBaHuem ICI1. AyteHtudumkaums KnueHta ans ocyllecterenust onepauyuin ¢ ucnonb3osaHuem ICI1 ocyllectBnseTcs
nporpammHbIMK cpeacTBamu baHka Ha OCHOBaHMM BBOAMMBIX KNWEHTOM aBTOPM3ALMOHHBLIX AaHHbIX. ABTOPWU3ALMOHHbIE AaHHble ABMSKOTCA
aHanorom cobcTBEHHOPYYHON noanucy Knnewra.

2.4. BaHk — OBLUECTBO C OrpaHMYEHHO OTBETCTBEHHOCTLIO «Lindpa GaHk», cokpalyeHHoe HaumeHoBaHue OO0 «Ludpa 6aHk» (nuueHsus
Banka Poccun Ne 1143 ot 31.01.2024, appec mMecTa HaxoxaeHns: 123112, r. Mocksa, BH. Tep. r. MyHULMNanbHbIA OKpyr MpecHeHckuia, npoe3a 1-bii
KpacHorsappgeiickuit, .15, nomew.1/17).

2.5. BaHKOBCKUA NNATeXHbIM areHT — pUOMYECKOE NULO, He SBNSIOWEeCs KPEeAWTHOW OpraHusauuei, WM  WHAMBULYarbHbIA
nNpeanpuHUMaTENb, KOTOpble NPUBIEKaTC BaHKoM B Lensix OCYLIEeCTBNEHNS OTAEMNbHbIX BaHKOBCKUX Onepawyi, NpeaycMOTpeHHbIX pasunamu,
Ha OCHOBaHUU 3aKMK4aEMOro JOroBopa.

2.6 BaHKOBCKWI nnaTexHbl CyGareHT — IOPUAMYECKOE NULO, He SBMAKWEEC KPEOQUTHOM OpraHu3auuen, WM MHAMBULYanbHbINA
NpeanpuHUMaTEnb, KOTOpble MpUBREKaloTCA baHKOBCKUM MnaTeXHbIM areHTOM B LENSX OCYLUECTBNEHWS OTAENbHbIX OaHKOBCKMX Onepauyi,
NpegycMOTPeHHbIX [paBunamm, Ha OCHOBaHMM 3aKITO4aemMoro LOrosopa.

2.7. BpeMeHHbIN naponb — Hanpasnsemblit baHkom nocpeactBom CMC-coobLueHns Ha ykasaHHbI KnueHTom Homep MobunbHoro TenedoHa
CNyYanHbIN, YHUKamNbHBIA HAbop CMMBOIOB, 1 MCMONb3yeMblit KnneHToM BMeCTO Mapons Ans ycTaHoBNEHUs NMYHOCTU KrneHTa npu ero nepeo
ABTOpM3aLMM B ONEKTPOHHOM KOLLENbKE.

2.8. DoroBop o npegoctaBneHuu u ucnonb3osanun ICI (Jdorosop) — cornawenve mexay bankom u Knuentom (pusndeckum nuuom) o
npegocTasnexum u ncnonbsosaHun ICIT B Lensx ocywectenenus nepesogos [1C, skntovatowmin B cebst Mybnnynyio OdepTy Ha okasaHue ycnyr,
CBSI3aHHbIX C MpefocTaBneHneM 1 ucnomnb3oBaHnem JCI, 3asBnenune (3anpoc dwmandeckoro nuua Ha npegoctasnenne ACI) (Mpu Hamnuuw),
Ycnosusi npegocTaBneHns u ncnonb3osanus ACI (npu Hanwaum), Tapudbl. HeoTbemnemoit yacTbto [lorosopa siBnstotcs pasuna.

MpepocTaBneHue n ucnonb3osanne KopnopatueHoro ACI KnueHTamu (MHAMBUAYaNbHBIMU NPEANPUHUMATENSMI W IOPUONYECKUMA NLaMM)
OCYLLIECTBIIETCS B PaMKaX OTAENbHOrO MUCbMEHHOMO COrnalleHus (BoroBopa), 3aknioyaemoro ¢ baHkom u npu Hamnuum y baHka TexHu4eckoil
BO3MOXHOCTH.

2.9. NpeHTn(bMKauma — COBOKYMHOCTb MepONpUSITUIA MO YCTAHOBNEHWIO, onpeaenenHbix PepepanbHbiM 3akoHom Ne 115-03 ceepeHuit 0
Knuentax, ux npeacrasutensix, Bbirogonpuobpetatensx, beHeduuynapHbix Bnagenbuax, no NoOSTBEPXAEHUIO AOCTOBEPHOCTU 3TUX CBEOEHMI C
WCMOMb30BAHNEM OPUTMHANOB AOKYMEHTOB W (MNW) Hanexallm obpa3om 3aBepeHHbIX KON W (MnK) roCyAapCTBEHHbIX 1 MHBIX MHEDOPMALMOHHbIX
CUCTEM.

2.10. KnueHT — pmsnyeckoe unu opuanyeckoe nuuo/MHAMBIUAYanbHbIA NpeanpuHumMaTens, npegoctasnBLiee baHky aeHexHble cpeacTaa bes
OTKPbITUS BAHKOBCKOrO CYeTa ANns UCMOMHEHNS CBOMX AEHEXHbIX 00513aTenbCTB nepes TPeTbUMU TNLami.

2.11. KopnopatuHOe dneKTpoOHHOE CPeACcTBO NnaTexa — ONEKTPOHHOE CPeLCTBO NaTexa, MCnonb3yemoe KneHToM - iopuanyeckinm nuLom
WV MHAVBMAYaMNbHBIM NPEANPUHMATENEM, NPOLLEALIMM UAEHTU(MKALMIO B COOTBETCTBUM C PeaepanbHbiM 3akoHoM Ne 115-03.

2.12. N'umut — makcumanbHo fonyctumas cymma Octatka S[C B o060 MOMEHT BpemeHu 1 (unu) obLias cymma nepesogumbix I0C B TeueHne
kaneHgapHoro Mecsila npu ucnonb3oeaxumn ogHoro JC.

2.13. lornH — ums yyeTHoN 3anucyu KnueHTa B BUAE YHUKamNbHOM KOMBUHALMM CMBOIOB, Ucnonbayemoe Knuentom ans Astopusaumn Knuexta
npu ucnons3osaxun JCT1.

2.14. Onepatop 3NEKTPOHHbIX AeHEXHbIX cpeacTB (OnepaTop) — baHk, a Takke MHbIe opraHusaumuy, ocyecTenstowme nepesog 3C.

2.15. Ocratok 3[C - pa3vep obs3atenscTs baHka nepeq KnueHtom, Bnagensuem 3C.

2.16. NMaponb - Kof, KOTOPbIA UMEET YHUKANbHbIN HAbop CUMBOMOB, CO3AaHHBIN KNMEHTOM CaMOCTOSTENBHO 1 UCTONb3yeMas Ans ABTopu3aLum
Knuenta npu ucnons3osanun 3CI1. Maponb UCNONb3yeTCs MHOTOKPATHO U MOXeT ObiTb M3MeHeH KnneHToM CamoCTOSTENbHO HeorpaHUYeHHoe
konmuyecTBo pas. KnueHT 0653aH na3meHnTb Maponb no TpebosaHmnio baxka.

2.17. NMWH-kop — UMPOBON NEPCOHAMBHBIA UOEHTU(UKALMOHHBIN HOMEp, CryXawuin ans ayteHTudukaumm Knuewta npu COBepLUEHUM
onepauyi [NpegonnayeHHon KapTou, C UCMOMNb30BaHNEM SNEKTPOHHOrO 060pyaoBaHNs (6aHkomaTbl, TepMUHANbI 1 T.4.).

2.18. Mnatenbiymk — uandeckoe nULO, WHAMBMAYambHBIA MPEANPUHUMATENb UMK IOPUAMYECKOE NULO, WMEKoWWe npaBo nepenasath
pacnopskeHuns o nepesoge SC Monyyatenio cpeacTs.

2.19. MnatexHas cuctema (Cuctema pgeHeXHbIX MepeBofdoB) — B pamkax [lpaBun — 3aperMcTpUpoBaHHbIE B YCTAHOBMEHHOM MOpPSiAKe
NNaTexHble CUCTEMbI, @ TAKKE CUCTEMbI AEHEXHbIX NEPEBOLOB, He 3aPErMCTPUPOBaHHLIE B KAYECTBE MNATEXHBLIX CUCTEM, C KOTOPbIMM Y baHka
3aKnKYeH 4oroBop 06 y4acTuw/ B3aumogencTBIn B pamkax ocyLLecTeneHus Mepesogos.

2.20. Nonyyatenb cpeacTs — pu3n4eckoe NNLO, MHAMBUAYANbHbIA NPEANPUHUMATEND UK OPUANYECKOE NULO, B apec KOTOPbIX NepeaatTcs
pacnopsikeHus o nepesoge J[C.

2.21. NMepeBopd aNeKTPOHHbIX AeHeXHbIX cpeacTB (MepeBoa) — feicTBus baHka no nepeBoay ANeKTPOHHbIX AEHEXHbIX CPEACTB Ha OCHOBAHUM
PacnopsikeHust [naTenblumka B nonb3y Monyyartens cpeacTs.

2.22. MpeponnayeHHasn kapta (KapTa) — amutupoBaHHas baHkom B COOTBETCTBUM C NpaBunamu lNnatexHon CUcTeMbl U 3aKOHOAATENLCTBOM
Poccuitckon enepauyun npeaonnaveHHas 6aHKoBCKas kapTa Ha MaTepuarnbHOM HocuTene unm 6e3 matepuanbHoro Hoeutenst (BupTtyansHas kapTa)
MPU Hanuuuu TEXHUYECKON BO3MOXKHOCTM, SBMSIOLLASCS SMEKTPOHHbIM CPEACTBOM Mnatexa W WCmombayemas Ans ocyliecTBneHust KnveHtom
onepauii B cooTBeTCTBMM ¢ [Npasunamu, [1oroBopoMm, a Takke 115 OCYLUECTBEHNS WHbIX OnepaLuii, NpesycMOTPeHHbIX cTatben 7 defeparnbHoro
3akoHa Ne161-93.
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2.23. Mybnuynasa OdepTa Ha OKa3zaHWe ycnyr, CBAi3aHHbIX C npefocTaBneHWeM U ucnonb3oBaHuem ICI (Mybnuuynas Odepra) —
afpecoBaHHOE HEOrPaHNYEHHOMY KpYry (nanyeckux nuL oduumansHoe npeanoxeHne baxka 3akniountb [OroBop, Ha ykasaHHbIX B MPEANOXEHUN
YCIOBMSIX, W SABNSIKOLLASICS HEOTHEMITEMON YacTbto [loroopa. Ecnm He ykasaHo oTgensHo, nog Nybnuyroin OcepToit B MNpaBunax noHumaeTcs ntoboin
13 JOKyMEHTOB:

o NMybnnuHast OchepTa Ha OkasaHWe ycnyr, CBA3aHHbIX C BbIMYCKOM U UCMOMb30BaHWeM npegonnaverHsix kapt 000 «Lindpa GaHky;
o NMybnnyHast OchepTa Ha OkasaHWe ycnyr No NEPEBO/Y SMEKTPOHHbIX AeHEXHbIX cpeacts. 000 «Ludpa baHk».

o [lybninyHas OcpepTa Ha Oka3aHWe YCMyr, CBSA3AHHbLIX C BbIMYCKOM M UCMOMb30BaHMEM MPeonnayeHHbIX KapT, N0 NepeBody MeKTPOHHbIX
peHexHbix cpeacTs, 000 «Ludpa baHk».

2.24. PacnopsikeHne KnueHta — anekTpoHHbIA JokymeHT o lNepeBoae OC, oopMmeHHbIN B pamkax npuMeHsieMblx popm Oe3HanmuHbIX
pacyeToB U nepeaaHHbIn KnneHtom ¢ ncnons3osaHuem 3CT Baxky, cogepxalluin nHcopMaLmio, No3BoNskLLYyH ocyLwecTuTs nepesog 3C, B Tom
yncne: HanMeHoBaHWe 1 pekBuanThl [onyyaTtens cpeacTB; NNaTeXHbIE PEKBU3NTbI, MO3BONSIOWME NaeHTUdMLMpoBaTh KnueHTa B cucteme yyeta
MonyyaTens cpeacTs (Takwe, kak: abOHEHTCKMIA TenedOHHbIA HOMep; HOMep U AaTa goroBopa Mexay Knuentom u Monyyatenem cpeacTs; aata n
HOMEpP MHOro [OOKyMeHTa, MOATBEPXAAKLEro feHexHble obssatensctBa KnveHta nepep [lonmyyaTenem cpegcts; CymMma MepeBoAa; WHble
PEKBW3UTBI, B 3aBMCMMOCTW OT TOrO, Kakasi MHGOpMauus MOAMEXWUT NPesocTaBneHnto KrMeHTOM B MOMEHT WCTMONHEHUS! CBOEr0 AEHEXHOTo
obsizatensctBa nepen [lonyvatenem cpefcTs); a Takke nobas wHas uHopmauus, Heobxogumas BaHky Ans Hagnexallero WCnonHeHus
Pacnopsixenus KnueHta 06 ocyliectenenun nepesoga SC.

2.25. Cant baHka — oduumanbHblii canTt baHka, pasmeLLeHHbIn B rnobanbHoit cetn IHTepHET no agpecy www.cifra-bank.ru.

2.26. Cnyx6a nopaepxku knuentoB (CIK) — cTpykTypHOe nogpasgenenue banka, BeinonHsioLee B3aumogencTane ¢ KnueHtamu, B TOM yncne
npuem ot KnueHTOB NpeTeH3uMi 1 3asBNeHuiA, a Takke OCyLLecTBNsioLee nx 06paboTky.

2.27. Tapudpbl — gokymeHT(-bl) Onepatopa, ycTaHaBnMBaloLWMin pa3mep 1 NOPSAOK OnnaThl KOMUCCUOHHOMO BO3HArpaxaeHNs 3a Oka3aHHble
OnepaTopom ycryru, pasMelleHHbd Ha odmumanbHoM cailTe bavka no agpecy: www.cifra-bank.ru, Ha cTeHgax B odmucax CTPYKTYpHbIX
noapasgeneHni banka, a Takke Ha oduLmManbHbIX cairTax 1 B ogucax 6aHKOBCKMX MNATEXHbIX areHTOB (B CMyvae uX NpuBneyeHus).

2.28. TpaHCrpaHUYHbIN NEpeBOf ANEKTPOHHbIX AeHeXHbIX cpeAcTB (TpaHcrpaHuuHbii nepeBog MC) — nepesog 3[C, npu koTopom
Mnatenblymk nubo MonyyaTens cpeacTB HaxoauTcst 3a npegenamu Poccuiickon ®epepauuv, u (unn) nepesog SMC, npu kotopom [natenbLumka
unu Monyyatens cpeacTs 06CNYXMBAET MHOCTPAHHBIN LIEHTPanbHbIN (HaLMOHaNbHbIN) 6aHK UM MHOCTPaHHbIN HaHk.

2.29. YnpolueHHas uaeHTUdMKaLMA — OCYLLECTBMsEMas B CryvasiX, yCTaHOBNeHHbIx PeaepanbHbiM 3akoHoM Ne 115-03, coBokynmHOCTb
MEpONPUSATUIA NO YCTAHOBIEHMIO B OTHOLLEHUN KrnneHTa — uainyeckoro nuua hammunmm, UIMEeHM, OTYECTBA (ECIU MHOE He BbITEKAET W3 3aKOHa Ui
HaLMOHarnbHOro obblyas), Cepun 1 Homepa LOKYMEHTa, YAOCTOBEPSAIOLLEro IMYHOCTb, U NOATBEPKAEHMIO JOCTOBEPHOCTM 3TUX CBEAEHUA OLHUM U3
cnegyrowumx cnocobos:

® C UCnonb3oBaHNEM OpPUrMHaNoB AOKYMEHTOB U (I/IJ'WI) Haanexawum 06pa30M 3aBEPEHHbIX Konui [OKYMEHTOB;

® C 1CMOMb30BaHMEM WHGOPMALMM M3 MHOPMALMOHHBLIX CUCTEM OpraHOB rOCY4apCTBEHHOW BnactW, eHcMoHHOro doHaa Poccuickon
®epepaumyn, PepepanbHoro oHga 00s3aTENbHOMO MEAWMUMHCKOTO CTpaxoBaHWst 1M (Mnu) roCymapCTBEHHOW MHEOPMALMOHHON CUCTEMBI,
onpegeneHHon MpaeutenscTBom Poccuiickon ®epepavin;

o C 1ICMOMNb30BAHNEM eAWHON CUCTEMbI MAEHTUUKALMM 1 ayTEHTUAMKALMM MPY MCMONBb30BAHUN YCUNEHHOW KBanU(LMPOBaHHON 3NEKTPOHHON
MOAMKCK WM MPOCTOIA SNEKTPOHHOM MOANUCYA NPU YCMOBWM, YTO NPU Bblgaye KMioYa NpoCTO ANEKTPOHHONM MOAMMCY NIMYHOCTb (IM3NYECKOro Nuua
YCTaHOBMEHa NPU fINYHOM MPUEME.

2.30. Ycnosus npepoctaBneHus u ucnonb3oBaHuss ACIM — BHYTpeHHWt JOKYMeHT baHka, perynupylowmit nopsgok npefoctaBneHus u
1CNoNb30BaHUs Toro Unu uHoro SCIT.

2.31. OneKTpoHHble AeHexHble cpeactBa (JOC) — LeHexHble CPeAcTsa, KOTOpble NMpeABapuTensHO npefocTasneHbl KnueHTom baHky,
Y4nTbIBAIOLLEMY MHCOPMALMIO O pa3Mepe NPefoCTaBMEHHbIX AEHEXHbIX CPeACcTB €3 OTKPbITUS BAHKOBCKOTO CYETa, AN UCMIONMHEHWUS! AEHEXHBIX
00si3atensCcTB KnueHTa nepes TpeTbUMW NULaMu U B OTHOLLEHMM KOTOPbIX KnueHT umeeT npaBo nepefaBaTh PacropsiKeHUs UCKITYUTENBHO ¢
ucnonb3osaHvem JCI1.

2.32. AneKTpoHHbIN Kowenek/Kowenek/AnekTpoHHbIN cepBuc — 3CIT, kOTOpoe NpeaHa3HauYeHo Ans ocyllecTeneHus KnueHTom nepesoaos
6e3 oTKpbITMSA cyeTa, B ToM uucne nepesopoB O[IC. MpeacTtasnset coboii nporpammy Ans OBM, nHTepdeiic KoTopoit pasmeLLeH 1 (Unu) JoCTyneH
Ha Caitte baHka v oTobpaxaeTcsi NocpeAcTBOM NporpaMMbl ANst NPOCMOTPa UHTEPHET-CainToB (6paysepa), MMbo cneLnansHoro NPUMOXKEHUs (ecnu
poctyn Kk Kowenbky OCyLecTBNSETCS C WCMoNb3oBaHMeM MOBWUNbHLIX ycTpoicTs). Kaxmomy Kowenbky mpu ero cosgaHuu aBTOMaTUYeCKM
npUCBanBaETCa YHUKaNbHbIA HOMEP.

2.33. AnekTpoHHoe cpeacTBo nnarexa (ACM) — cpenctBo u (Mnm) cnocob, nossonstowme KnueHTy coctaBnsTh, YA0CTOBEPSATL W Nepeaasathb
PacnopsbkeHuss Knuenta B uensx ocywectsneHus Mepesoga OAC ¢ ucnonb3oBaHueM MHGOPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOTUA,
ANEKTPOHHbIX HOCUTENEN MHOPMALMK, B TOM YWCTE NNATEXHBIX KAPT, & TaKKe MHbIX TEXHUYECKUX YCTPOWCTB.

OCI 6biBaloT cresyoLmx TUNOB:

2.33.1. HenepcoHugpuyuposarHHoe ICIT - npumeHsieTcst ans ocywiectsnenus MNepesoga 3C B cnyyae HenposeaeHus baHkoM uaeHTUMKaLMK
KnuenTa B cootBeTCTBMM ¢ PepepanbHbim 3akoHoMm Ne 115-®3 npu ycnosum, yto Octatok IC B no6oit MomeHT He npeBbiwaeT 15 000 (MatHaguath
ThicsY) pybnen.

2.33.2. lNepcoHughbuyupoganHoe JCI — npumeHseTcs ans ocywectenenns nepesoga JC B cnyyae npoeeneHnst baHkom ugeHTUMKaLmm
KnuenTa B cootBeTcTBUM C DepepanbHbim 3akoHoM Ne 115-03 npu yenosum, yto octatok OIC B noboi momeHT He npesbiwaet 600 000 (LWecTtbcoT
Thicsy) pybnien nbo cymMMy B MIHOCTPaHHOI BantoTe, skBuBaneHTHyto 600 000 (LLecTbcoT Thicay) pybneii no ocduumansHomy kypey banka Poccum.

B 3aBucumocTu oT BbIbpaHHoro 1 ucnonbdyemoro Knuentom OCI ykasaHHbIN Bbille NepeyeHb TEPMUHOB MOXET ObiTb LOMOMHEH, YTOYHEH
[My6nmuHom ohepte, YcnoBusix npegocTaBnequs 1 ucnonbosanust OCIT.

Mpu npoTuBOpeunn 3HaveHus TepmuHa B [pasunax w lMybnuuHoi odepte, Ycnosusix npegocTaBneHunst n ucnonb3osanus ICI, TepmuH
MPUMEHSIETCS 1 UCTIONB3YETCS B 3HAYeHUW, onpeaeneHHom Mpasunamn.
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3. Mopspok pestenbHocT Onepatopa, CBA3aHHOW € NepeBOAamMM JNEKTPOHHbLIX AEHEKHbIX CpeacTB

3.1. KnueHT umeet npaso nepesasatb Onepatopy PacnopsikeHus o nepesoae 30C uckniountensHo ¢ ucnonb3osaHuem 3CI.

3.2. PacnopsikeHue KnueHta JOMKHO cogepxaTb MHGOpMALMIO, NO3BONSIOLLYI0 ocyLlecTBUTh nepesod JC B pamkax npuMeHsieMbix (popm
6e3HannyHbIX pacyeToB (aanee — peksuanTbI Nepesoaa). lNepeyeHb pekBU3UTOB NepeBOa YCTaHABNMBAETCS HOPMATUBHLIMM akTamu Banka Poccu,
HOPMaTMBHbIMI NPABOBbLIMI akTamu efepanbHbIX OpraHOB UCMONHATENBHON BNACTW U AOrOBOPOM, 3akntioueHHbIM Onepatopom ¢ KnueHTom unum
mexay Onepatopamu 3[C.

Mpwu HepocTatouHocTn OLC baHk He npuHuMaeT PacnopspkeHne KnneHTa K MCMOMNHEHMIO U He3aMeAnUTENbHO HGopmMupyeT KnueHta 06 atom
nyTeM HanpaBreHNs CMC-COOBLLEHMS Ha HOMEP MOBUIBHOrO TenedyoHa, eCnmn WHOM NOPSAOK MHEOPMUMPOBaHUS He NpeaycMOTpeH [1oroBopom.

3.3. Pacnopsixkenune Knnenta o nepesoge O[IC MOXET nepeaaBaThCsl, NPUHAMATLCS K MCMOMHEHWHO, UCTIOMHSATBCS W XPAHWUTLCS B 3TEKTPOHHOM
BMOE, €CNM WHOE He MpemyCMOTPEHO 3akoHoAaTenbCTBOM Poccuiickon ®epepauun, HOpMaTMBHBIMK akTamu baHka Poccuu, HOpMaTWBHBIMM
npaBoBbIMK akTamu Poccuiickon Pegepaum unn JoroBopom, 3akntoueHHsIM Onepatopom 3[C ¢ Knnentom unn mexxay Onepatopamu 3[C.

3.4. Onepartop BripaBe COCTaBUTb PacropsiKeHWe OT CBOETO MMEHM AJ1s1 ucronHeHus PacnopsikeHns Knuexta.

3.5. 3aknioyenvie [lorosopa ¢ KnueHTom

3.5.1. OcyuwiecTneHue 6e3HannuHbIX pacyeTos B popme nepesoga IC ocylecTBnseTcs Ha 0CHOBaHWM 3akmntoueHHoro ¢ KnneHtom [loroopa,
koTopbIi copepxuT B cebe ycnosus ocylectaneHus nepeeogos J/1C, a Takke nopsaok nonbaosaHus JCI1.

BaHk yunTbIBaET AEHEXHBIE CPEACTBA, NpesocTaBneHHble KnueHtom, nytem popmupoBaHus 3anucu, otpaxatollen pasmep Octatka 3[C.

BaHk BnpaBe 0Tka3aTb KNUEHTY B 3aknoyeHun [loroopa o npegoctasneHuu u ucnonb3osanu 3CI B Lensx ocywiectaneHus nepesogos OC.

3.5.2. lo 3akntoueHus [lorosopa ¢ KnueHtom Onepatop 06s3aH npegocTaBuTb emy CrieayroLLyk MHPOpMaLmio:

1) 0 HaumeHosaHuu U mecme HaxoxdeHusi Onepamopa, 0 HoMepe e20 JIUUEH3UU Ha ocyuecmereHue 6aHKO8CKUX onepayul;

2) 06 ycnosusix UCNoIb308aHUS 3IEKMPOHHO20 cpedcmea niiamexa, 8 MOM YUC/Te 8 a8MOHOMHOM PEXUME;

3) o cnocobax u mecmax ocywiecmerneHus nepesoda 31eKMpPOHHbIX OeHEXHbIX cpedcme;

4) 0 cnocobax u mecmax npedocmasneHusi OeHEXHbIX cpedcme KIUEHMOM 0nepamopy 3MeKMPOHHbIX OEHEXHbIX cpedcme;

5) 0 pasmepe u nopsdke e3umanusi Onepamopom 803HazPax0eHUs C KIUeHma 8 Criyyae 83UMaHusi 803HaePax0eHus;

6) 0 cnocobax nodaqu npemeH3ull u nopsidke UX PacCMOMPEHUS, 8KI0Yas UHGopmayur An1si Ces3U ¢ 0NepamopOM 3EKMPOHHbIX OEHEXHbIX
cpedcms.

3.5.3. Onepatop obecneumBaeT HEBO3MOXHOCTb ucnonb3oeaHns ACIM 0o o3HakomneHws KnueHTta - dmamyeckoro nuua ¢ MHdopmavmen,
yKa3aHHom B n. 3.5.2. Mpasun.

3.5.4. [lo 3aknioueHns forosopa ¢ OnepaTopom KIMEHT — OpUANYECKOE NULO, MHAMBUAYANbHbIM NPeanpuHUMaTenb, HOTapUyC, 3aHUMAIOLNMACS
YaCTHOW MPaKTUKOW, WNM afBOKaT, YYpeawBLUWA afBOKaTCKuiA kabuHeT, obs3aH nmpepocTaBuTb OnepaTopy AOKYMEHTbI, MPeAyCMOTPEHHbIe
yTBepXKAEeHHbIMM OnepaTopom MpaBuiaMu BHYTPEHHETO KOHTPONS B LieNsiX NPOTUBOLENCTBIS neranuaauun (OTMbIBaHNK0) AOXOL0B, MOMYYEHHbIX
NPECTYNHbIM NMyTEM, M (PMHAHCUPOBaHMIO TeppopU3Ma.

3.6. Cnocobb! yBenuyenusi Octatka IC

3.6.1. Onepatop obecneunBaet KnueHtam — puanyeckum nuuam, MCNONb3yHLWMM NepCOHNMULMPOBAHHBIE MW HENEPCOHNULIMPOBaHHbIE
3NEKTPOHHbIE CPEACTBA NNaTeXa, BO3MOXHOCTb YBENUYEHUS CBOETO OCTaTKa SMEKTPOHHbIX JEHEXHBIX CPEACTB CreaytoLMm cnocobamu:

3.6.1.1. C ucnonb3oBaH1em cBOEro 6aHKOBCKOMO CHETA, B TOM YMCITE CIELMANbHOMO KAPTOMHOTO cHeTa — NyTeM HanpaeneHns B agpec Onepatopa
nepeBofa AEHEXHbIX CpeacTs B 6e3HanuyHoln popMe, a Takke 3a CHET AEHEXHBIX CPELCTB, NPEfOCTaBNAEMbIX C UCMONb30BaHNEM DaHKOBCKMX
CYETOB MHBIMM (DU3NYECKUMM NULAMU B CIyYasix MPOBEAEHUS NOEHTUUKALMN UK YNPOLLEHHON naeHTUdMKauumn KnuenTa - dmamyeckoro numya B
cootBeTcTBUM PegeparnbHbiM 3akoHoM Ne 115-33.

3.6.1.2. bes ncnonb3oBaHNs cBOEro GaHKOBCKOro CyeTa - NyTEM NPEeOCTaBNEHNS AeHEXHbIX cpeacTea Onepatopy, baHkoBCkOMY nnaTexHoOMy
areHTy/cybareHTy (ecnm Takoe npaso OyaeT npegocTaeneHo baHkoBCkoMy nnaTexHoMy areHTy/cybareHTy goroBopom ¢ OnepaTopom) B HanMM4HOM
thopme, B TOM YUCIIE C NPUMEHEHWNEM NNATEXHBIX TEPMUHANOB M 6AHKOMATOB, a TaKKe:

3.6.1.2.1. Tlytem nopaum cBOEMy onepaTtopy CBSI3W, NpuU ycroguu Hanuqusi y nocnedHe2o Heobxodumbix G02080pHbIX OMHOWEHUU C
Onepamopom, pacnopsikeHnst 00 YBENMYEHUM OCTaTKa 3NEKTPOHHBLIX AEHEXHbIX cpeacTB y OnepaTtopa 3a CYeT AEHEXHbIX CPeACTB KMMEHTa,
SBMSIOLLMXCA aBAHCOM 3a YCIyru CBA3W, Cnocobamu v B NOPSAKE, YCTaHOBMNEHHBIMW COrMALLEHNEM MEXAY KIIMEHTOM M ONEPATOPOM CBS3N.

3.6.1.2.2. Tytem nogauvm onepaTopy No NepeBOLY AEHEXHBIX CPELCTB PAcNOpsKEHUS O COBEPLUEHMM B Nonb3y OnepaTtopa nepeBofa AEHEXHbIX
cpefcTB 6e3 OTKpbITUS GAHKOBCKOro CYeTa C BHECEHWEM TaKOMy ONepaTopy HanmuuHbIX SEHEXHBIX CPELCTB MO0 C NpesoCTaBNEHNEM LEHEKHbIX
CPELCTB C MCNONb30BaHWEM NpeLonnayeHHon 6aHKOBCKOR KapTbl.

3.6.1.2.3. NMyTem nogauu Lpyromy onepatopy 3neKTPOHHbIX AEHEXHbIX CPEACTB, NPpU yCrnoguuU Hanuyus y nocnedHe2o Heobxodumbix 002080pHbIX
omHoweHuli ¢ Onepamopom, pacropskeHNst 0 COBEPLLEHNN B Nonb3y OnepaTtopa nepeBoaa SMeKTPOHHbIX AEHEXHbIX CPEACTB.

3.6.1.2.4. NyTeM Nony4YeHNs ANEKTPOHHbLIX AEHEXHbIX CPELCTB, NEPEBOS KOTOPbIX B MOMb3y LAHHOTO KMMEHTa COBEPLUEH APYTUM KIMEHTOM
Onepatopa nnbo Apyrum NULOM — KIMEHTOM LPYroro onepaTopa SMEKTPOHHBIX AEHEXHbIX CPEACTB, B TOM uucne no TpeboBaHMo nonyyarens
LEHEXHbIX CPEACTB.

3.6.1.2.5. IMyTem nomny4eHns aneKTPOHHBIX AEHEXHbIX CPEACTB, NepeBeAeHHbIX kineHToM OnepaTtopa nyTem yMEHbLUEHUS OCTaTka ANeKTPOHHbIX
LEHEXHbIX CPEACTB, YYTEHHbIX C MCMOMb30BaHUEM MHOTMO MPUHAANEXALLETO AaHHOMY KMUEHTY SMEKTPOHHOrO CpeacTBa niartexa.

3.6.1.26. 3a cuyeT [OeHexHbIX cpeacts, npegocTaenseMbix OnepaTopy B MOMb3y AAHHOMO KMMEHTA HOPUOWYECKMMU NMLAMW Wi
WHAMBKAYaNbHLIMK NPEANPUHUMATENSMU.

3.6.2. Onepatop obecneunBaet KnueHTam — HOPUANMYECKUM NULAM, UHOMBWOYANbHBIM NPEANPUHUMATENSM, HOTapuycaM, 3aHUMaKLWMMCS
YaCTHOWN NPaKTWKON, UMW afBOKaTaM, yYpeayBLLMM afiBOKATCKNN KaOMHET, MCMONb3YIOLWMM KOPNOpaTHBHbIE 3NEKTPOHHbIE CPeaCcTBa NnaTexa (nanee
— KMUEHTBI, MCNOSb3YHOLLME KOPMOPATUBHBIE 3MEKTPOHHbIE CPEACTBA NnaTexa), BO3MOXHOCTb YBENMYEHNS CBOETO OCTATKA SMEKTPOHHbIX LEHEXKHBIX
CpeLCTB cresyoLmm cnocobamu:

MpaBuna ocylecTBNeHNs NepeBoAa ANEKTPOHHbIX AeHexHbIx cpeacts OO0 «Lindpa 6aHk» Ctpanuua 4 3 11



LULNF PA 6ank

3.6.2.1. C ncnonb3oBaHuem cBoero 6aHKOBCKOro cueTta B MHOMW, Yem Onepatop, KpeaUTHON OpraHu3aLum — nyTemM CoBepLUeHUs 6e3HanuuHoro
nnatexa B nonb3y Onepatopa.

3.6.2.2. C ncnonb3oBaHueM cBoero GaHKkoBCKOro cyeTa, oTkpbiToro y Onepatopa — nytem nogaun OnepaTopy pacropsbkeHust 0 CriMcaHum
LEHEeXHbIX CPEACTB CO CBOEro 6aHKOBCKOro cyeTa W YBENUYEHUI OCTaTKa ANEKTPOHHBIX AEHEXHBIX CPeaCTB.

3.6.2.3. MMyTem nonyyeHns aNeKTPOHHbIX AEHEXHbIX CPEACTB, NEPEBOA KOTOPLIX B MOMb3Y JAHHOIO KMWEHTa COBEPLUEH (U3NYECKUM MULIOM -
knueHtom OnepaTtopa Nubo KNWEHTOM ApYroro oneparopa 3NeKTPOHHbLIX AEHEXHBIX CPeaCTB.

3.7. Cnocobb! ncnonb3osanus AC

3.7.1. Onepartop obecneumBaet KnueHtam — hu3n4ECKUM NnLiaM, MCNONb3YOLLMM NEPCOHUPULUPOBaHHbIE 3IEKMPOHHbIe cpedcmea nnamexa,
BO3MOXHOCTb MCNOMb30BaHMS ANEKTPOHHbBIX AEHEXHBIX CPELCTB CreayioLMm cnocobamu:

3.7.1.1. CoBepLueHne nepeBofa SMEKTPOHHbIX AEHEXHbIX CPeacTB B nonmb3y Apyroro knuenta Onepatopa, ecnu nonyyatens nepesoga
UCMONb3yeT MEepPCOHUPULMPOBAHHOE 3MEKTPOHHOE CPEACTBO MiaTexa WKW HenepcoHMMUUMPOBAHHOE 3MEKTPOHHOEe CPEeAcTBO NnaTexa C
MPOXOXAEHNEM NPOLieaypbI YNPOLLEHHO MAEHTU(MKALMM.

3.7.1.2. CoBeplLeHMe NepeBoAa SMEKTPOHHbIX AEHEXHBLIX CPEACTB AN YBENMYEHUS OCTaTKa SMEKTPOHHBIX AEHEXHbIX CPEACTB, YUTEHHbIX C
ucnonb3oBaHuem nHoro JCI, npuHaanexallero 4aHHOMY KIUEHTY.

3.7.1.3. CoBeplueHe NepeBoaa 3NEKTPOHHBIX AEHEXHbIX CPEACTB B MOMb3Y KNWEHTa (B TOM YnCre CBOK COBCTBEHHYH)) ApYroro onepartopa
3NEKTPOHHbIX AEHEXHbIX CPEeACTB NPW YCMOBUW Hanuuns y Takoro onepatopa HeobXoauMbIX [AOrOBOPHbIX OTHOWEHWA ¢ OnepaTopom, €cnu
nony4aternb NepeBoaa UCnonb3ayeT NePCOHMULIMPOBAHHOE 3NEKTPOHHOE CPEACTBO NnaTexa UM HenepCoHMMULMPOBaHHOE 3NEKTPOHHOE CPELCTBO
nnaTtexa ¢ NPOXOXAEHWEM NPoLeaypbl YNPOLLEHHON NAEHTUMKALIK.

3.7.1.4. CoBepLueHHe 3a CYET OCTaTKa (Ero YacTu) aNEKTPOHHBIX AEHEXHbIX CPEACTB NEPEBOAA AEHEXHbBIX CPEACTB Ha DAaHKOBCKUIA CYET.

3.7.1.5. CoBepLueHMe 3a cHeT ocTaTka (ero YacTu) SNEKTPOHHbIX AEHEXHbIX CPELCTB NEPEBOAA AEHEXHBIX CpeacTs Be3 OTKpbITMS HaHKOBCKOrO
cyera.

3.7.1.6. Mony4yeHue ocTaTka (€ro 4acTu) aNEeKTPOHHBIX AEHEXHbBIX CPEACTB HaNMYHBIMU AEHEXHbIMYU cpeacTBamm y OnepaTtopa;

3.7.1.7. HanpaeneHue ocTaTtka (ero 4act) aneKTPOHHbIX AEHEXHBIX CPEACTB Ha UCNONHEHWe 00513aTenbCTB knneHTa nepes Onepatopom unm
VHO KpeaMUTHO OpraHu3aLmen.

3.7.2. Onepatop obecrneunBaeT KnMeHTaM — (DU3NYECKUM NWLAM, MCMOMb3YIOWMUM HENepCOHUUUUPOBaHHbIE 3/1EKMPOHHbIe cpedcmea
nnamexa, BO3MOXHOCTb MCMONb30BaHMS 3NIEKTPOHHBIX AEHEXHBIX CPEACTB CreayoLLMMM criocobamu;

3.7.2.1. CoBepLueHne nepeBofa 3NeKTPOHHBIX JEHEXHbIX CPEACTB B MOMb3y Apyroro knueHta Onepatopa (€ChM KNMEHTOM-MaTenbLLMKOM
npoMaeHa yMpoLLeHHas MAeHTUdMKaLMS, a KIMEHT-NoNyYaTenb WCMONb3YeT NepCOHUPULMPOBAHHOE SNEKTPOHHOE CPEACTBO NnaTexa Wiw
HenepcoHNULMPOBAHHOE 3MEKTPOHHOE CPEACTBO NNaTexa C NPOXOXAEHWEM NpoLefypbl YNPOLLEHHON MAEHTUDMKALWK).

3.7.2.2. CoBeplueHne nepeBoga MEeKTPOHHbIX AEHEXHBIX CPeACTB B NOMb3Y KNMEHTA APYroro onepaTopa SMeKTPOHHbIX AEHEXHbIX CPEACTB Nnpu
YCMOBAW Hanuuusl y Takoro onepatopa HeobXxoauMblX AOTOBOPHbIX OTHOLEHWA ¢ OnepaTopom (€CnM KIMEHTOM-NnaTenblynkoM nporaeHa
YNpoWeHHas WUOEHTUdMKALMS, a KIWeHT-NonmyyaTenb  WUCMONMb3yeT  NEPCOHUGMUMPOBAHHOE 3SMEKTPOHHOE CPEACTBO  nnaTexa  Unu
HenepCoHNULMPOBaHHOE 3NEKTPOHHOE CPEACTBO NnaTexa C NPOXOXAEHNEM NPOLEeayPb! YNPOLLEHHON naeHTudKaLmm).

3.7.2.3. CoBeplLeHWe 3a C4eT 0cTaTka (Ero 4acTu) SNeKTPOHHbIX AEHEXHDBIX CPEACTB NEPEBOAA AEHEXHbIX CPEACTB Ha GAHKOBCKMI CYET B NOSb3Y
IOPUANYECKOTO NULA, UHAWBUAYANBHOMO MpeanpuHumMaTens nubo, Ha BaHKOBCKMI CHET TaKOro KNMeHTa (eCrv KNMeHTOM MpoideHa npouepypa
YNPOLLEHHON MAEeHTUUKALNK).

3.7.2.4. HanpaeneHue ocTaTtka (ero 4actu) aneKTPOHHbIX AEHEXHbIX CPEACTB Ha UCMONMHEHWe 0053aTeNbCTB KnneHTa nepen OnepaTtopom wnm
VHO KpeaMTHO OpraHu3aLmen.

3.7.2.5. Mony4eHne octaTka (ero Yact) aNEKTPOHHBIX AEHEXHbIX CPEACTB HAaNMMYHBIMW JEHEXHBLIMWA CPEACTBAMM B MOPSIZKE W C OTPaHUYEHNSMM,
YCTaHOBIEHHbIMU AENCTBYIOLIMM 3aKoHOL4aTensCTBOM Poccuiickoit degepaiuu.

3.7.3. Onepatop obecneynBaeT KMeHTaMm, UCTOMNb3YIOLLMM KOpnopamusHbIe 3EKMPOHHbIe cpedcmea nnamexa, BO3MOXHOCTb MCMOMNb30BaHMS
3NEKTPOHHbIX JEHEXHBIX CPEACTB CReaytoLwymMm cnocobamu:

3.7.3.1. CoBeplueHMe NepeBofa SNEKTPOHHbIX AEHEXHbIX CPeACTB B Monb3y knueHTa Onepatopa — (OU3NYECKOrO NN, MCMOSb3YHLWero
NepCOHN(MLMPOBAHHOE SNEKTPOHHOE CPEACTBO MiaTexa Ui NpoLUeaLIero NpoLeaypy YNpOLLEHHON NAEHTUdMKaLMK.

3.7.3.2. CoBepLueH/e nepeBofa NEKTPOHHbIX JEHEXHbIX CPEACTB B NOMb3Y KNMEHTa APYroro oneparopa neKTPOHHbIX AEHEXHbIX CPeACTB -
(bu3nyeckoro nuua, WCMonb3yKLLEro NepcoHNGULMPOBAHHOE SMEKTPOHHOE CPEACTBO NMnaTexa WNM Npolledliero npoueaypy YnpOLLEHHOM
UAEHTUMKALMM, NPYU YCROBUW HAMIMYMS Y TAKoro onepaTopa HeobXoaUMbIX JOrOBOPHbLIX OTHOLEHU ¢ OnepaTopoMm.

3.7.3.3. 3auncrneHne octatka (€ro 4acTn) 3NMEKTPOHHbBIX AEHEXHbIX CPEACTB Ha OAHKOBCKWI CYET COOTBETCTBYIOLLErO KMMEHTA, OTKPbITHIA Y
Onepartopa.

3.7.3.4. TepeBop ocTaTka (€ro 4acTt) SMEKTPOHHbLIX AEHEXHbIX CPEACTB HA OAHKOBCKMI CYET COOTBETCTBYHIOLLErO KIMEHTA, OTKPLITHIA B APYrom
KpeaMTHOW opraHusaLum.

4. I'Iopﬂp,ox npepocTaBrieHUs KNUeHTam 3HeKTp0HHbIX CpeacTB nnartexa u ocylecTBiieHUA nepeBoaa 3HeKTp0HHbIX AeHeXHbIX cCpeacTB
C UX ucnosib3oBaHnem

4.1. MNpepocraenexne u ucnonb3osanue JCI ocywectensietcs KnueHtom B nopsigke, npegycmoTpeHHom [oroopom ¢ OnepaTopom, a Takke
[OroBOpamMm, 3aknioyeHHbIMK Mexay OnepaTopoM W MHBIMW OpraHu3aLusamm, ocyLlecTersowmmmu nepesog SLC.

[o saknouenuns ¢ KnveHntom [orosopa Onepatop uHgopmupyet KnmeHta 06 ycrnosusx ucnonb3oBanus OCI, B 4aCTHOCTWM O MHOBbIX
OrpaH1YeHnsix CnocoboB M MECT UCMOMb30BaHMSA, CYYasx MOBbILIEHHOTO pucka ucnonb3osanns JCI1, nocpencTBOM MHGOPMALMOHHBIX PECYPCOB
Onepatopa, a Takke pasmeLaet Ha Caite Onepatopa MamaTky 00 3NeKTPOHHbBIX AEHEXHBIX CPEACTBAX.

4.2. Bugbl OCIN, koTopble MoryT BbiTb NpepocTaeneHsl bankom KnueHTy B cooTBETCTBMM C [lOrOBOPOM:
4.2.1. TpegonnayeHHble BaHKOBCKME KapTbl;
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4.2.2. ONeKTPOHHBIN Kowlenek 1 uHble Buabl JCI, obecneumnBatoLLme BOIMOXKHOCTL COCTaBNEHMS, YAOCTOBEPEHUS 1 Nepeaayn pacnopsKeHui
KnueHta B uensx ocyuwectanenus 3C.

4.3. Onepatop obecneunBaet KnueHTam — U3nyYeckM nuLam BOMOXHOCTb UCMONb30BAHUS:
- HenepcoHnuumpoBaHHbix ICI1, B TOM Yucne ¢ NPOXOXKAEHUEM KITMEHTOM-(PU3MYECKUM NNLIOM NPOLieaypbl YNPOLLEHHOM MAEHTUtMKaL MK,
- nepcoHnduumpoanHbix JCIT.

4.4. Onepartop obecneunBaet KnneHtam — opuandeckuM nuuam, UHAMBUOYanbHbIM NpeanprHIMaTensM, HoTapuycam, 3aHUMaIoLLMMCS YacTHON
NpaKTWKOW, N afBOKaTaM, yYpeaMBLUAM aABOKaTCKUA kabUHET — BO3MOXHOCTb CMONb30BaHWs KopnopaTuBHbIX 3aNEKTPOHHBIX CPEACTB MiaTexa.

4.5. icnonb3oBaHue MNepcoHundmumporanHoro OCIT ocyllectenseTcs KnueHTom - nsnyeckum nuuom B cnydae npoeeseHns OnepaTopom ero
Woentndpmkaumm, npu yenosum, yto Octatok O[IC B noboit MOMeHT He npesbilwaeT 600 Thicay pybneit nnbo Cymmy B MHOCTPAHHOMW BanioTe,
akBuBaneHTHyto 600 Thicsyam pybneit no oduumansHomy Kypcy baHka Poccum.

4.6. Ucnonb3osaHue HenepconuduumposanHoro OCIT (6e3 nposesexns Onepatopom YnpolueHHon naeHtudmkaumm KnneHta - usnyeckoro
nuua) ocywiectansetcs KnueHtom-chuanyeckum nuuomM npu ycnosuu, 4to octatok O[1C B noboit MOMeHT He npeBbiwaet 15 Toicay pybneit. Obuas
cymma nepesognmblx OC ¢ wucnonb3oBaHnem ogHoro HenepconudmumposanHoro J3CI (Ge3 nposegenns OnepaTopom  YMpOLLEHHON
ngeHTudukaumum KnneHta — uanyeckoro nuua) He MoxeT npeBbiwath 40 Thicay pybrien B TeueHue KaneHaapHoro Mecsua.

B cnydyae npoBegenns Onepatopom YnpoLyeHHon maeHTudukaumm KnneHTa-guamyeckoro mmua B cootBeTCTBUM ¢ PepepanbHbiM 3aKOHOM
Ne 115-03 ncnonb3oBaHue HenepconndnumpoBarHoro ACI MoxeT ocylecTensTbCs KnueHTom — dmsmyeckim nuuom ans nepesoaa OC B nonb3y
OPUAMYECKUX NUL, MHAMBUAYANbHbIX NpeanpuHumaTenei npu ycnosuu, uto Octatok O[C B ntoboi MOMEHT He npeBblwaeT 60 Toicay pybnei, a
obwas cymma nepesogumbix OLC ¢ ucnonb3oBaHnem Takoro HenepcoHuduumposanHoro 3CI He npesbiwaet 200 Thicay pybneit B TeueHue
kaneHgapHoro mecsua.

HenepconuduumpoanHoe OCI He MOXET UCnonb3oBaTbCst KNMEHTOM - (hU3NYECKUM NULOM, HE NPOLIEAWMM YNPOLLEHHYI0 MOeHTUMKaLMIO,
Ans ocywectenexus nepesoga IC apyromy dusmdeckomy nuuy nubo ans nonyyeHus nepesogumbix IC ot apyroro uanyeckoro nuua.

4.7. Ucnonb3osaHue KopnopatueHoro OCI ocywwectenseTcs KnneHToM — 1opuandecknM nuLoM unu WHAMBMAYarbHbIM NPeanpuHUMaTenem, ¢
npoegeHnem ero Maoentudpumkaumm, npu yenoeuu, yto Octatok OLC He npeBbiwaeT 600 Thicay pybneit, MMbo cymmy B MHOCTpPaHHOW BanioTe,
akBuBaneHTHyto 600 Tbicsuam pybneit no odmymansHomy Kypey baHka Poccum, Ha koHel, paboyero aHs Onepatopa.

4.8. Onepartop He ocyulecTtsnseT nepesog OAC, ecnu B pesynbTaTe Takoro nepeeofa OyayT NPeBbilIEHbI CyMMbI, yka3aHHble B . 4.5., 4.6., 4.7.
Mpaswun. B cnyyae nony4eHus Onepatopom pacnopsikeHus o nepesoge SAC B nonb3ay Knuenta Onepatopa — dm3nyeckoro nuua (npesoctaBnenms
Onepatopy [eHexHbIx cpeacTB B Lensx yBenuueHust Octatka LC knueHta Onepatopa — (OU3NYECKOro nuua), ecny WCMOSHEHWE Takoro
pacnopsbkeHns (YBenmYeHne Takoro octaTka) BNeyeT NpeBbiLeHNe YCTaHOBNEHHOTO deaepanbHbiM 3akoHoMm numuta Octatka IC dusmnyeckoro
nuua, OnepaTop OTKa3blBaeT B COBEPLUEHMM COOTBETCTBYIOLLEN Onepauuu B nopsake, npegycmotpeHHom [orosopom. [pu atom KnueHt -
thuanyeckoe nuuo Bnpase nonyumtb OcTtaTok (ero yacTb) O[IC B cOOTBETCTBMM C [TpaBunamn 1 B COOTBETCTBIUM C JENCTBYHOLLM 3aKOHOLATENLCTBOM
Poccuiickoint ®epepauuu.

4.9. B crnyyae, ecnv no cocTosHMio Ha koHel, pabodero aHs Onepatopa octatok J[C Ha kopnopaTvaHoM JCIT NpeBbIlWAET YCTaHOBMEHHBIN
thesieparnbHbIM 3aKOHOM JIMMUT W NPK 3TOM KITMEHTOM, UCMOMb3ytoLmm kopriopaTieHoe OCIT, He AaHO pacropsikeHe OTHOCUTENBHO KOHKPETHOMO
BaHKOBCKOrO cyeTa, Ha KOTOpbIi MOANexaT 3auncreHnto (NepeBody) OeHEXHble CPEACTBA 3TOr0 KNMEHTa B pa3Mepe MPEBbILIEHUS yKa3aHHOro
orpaHnyenns, OnepaTop OCyLIECTBNSET Takoe 3auncneHue (nepesog) 6e3 pacnopseHus KnueHta Ha mobon n3secTHbIn OnepaTopy BaHKOBCKUM
cyet atoro KnueHTa, onpegeneHHbin OnepaTopom no CBOEMY YCMOTPEHMIO, C OAHOBPEMEHHBIM yMeHbLUeHWeM ocTatka JC Ha kopnopaTBHOM
OCI Ha cymmy Takoro 3auncrneHus (nepesoaa).

B cmbicne HacToswwero nyHkTa u yactu 7 ctatby 10 ®egepansHoro 3akoHa Ne 161-93 nog koHLom paboyero gHS noHumaeTcs 23 yaca 59 MUHyT
59 ceKyHZ MOCKOBCKOrO BPEMEHM.

4.10. Onepatop obecneunBaeT npu ucnonb3oBaHun OCIT BO3MOXHOCTL UX onpedeneHus Knuentamu kak HenepcoHuduLMpOBaHHbIX,
MepcoHndunLmpoBaHHbIX M KoprnopaTueHbIX SNEKTPOHHbLIX CPEACTB nnaTexa.

4.11. YmeHblueHve ocTatka J[1C 6e3 pacnopskeHns KnMeHTa OCyLecTBAseTcs:

4.11.1. Ha cymmy kommccum (Bo3Harpaxgenus), nognexaen ynnate KnueHtom Onepatopy B cootBeTcTBUM ¢ Tapudamu Onepatopa.

4.11.2. Ha ocHoBaHuu Tpebosanus nonyyatens 3LC, B OTHOLWEHMM KOTOPOro KNMeHTOM AaH akLEenT B YCTaHOBNEHHOM dheiepanbHbIM 3aKOHOM
nopsigke. epeBog Ha 0CHOBaHUM TPeboBaHuiA nonyyaTenern CPEACTB HE MOXET OCYLLECTBNATLCS B OTHOLEHUW HenepcornduumpoBaHHbix JCT1.

4.11.3. Tpw obpalueHum B3bickaHns Ha OcTaTok (ero yacTb) LC B ycTaHOBNEHHOM peaepanbHbIM 3aKOHOM NOpSAKe.

4.11.4. B nHbIX criy4asx, npeaycMOTPeHHbIX cheepanbHbIM 3aKoHOM 1 (Mnu) [orosopom.

4.12. Ha nepesogbl O[IC B MHOCTpaHHOW BantoTe W BanoTe Poccuidckon Gefiepaumn Mexay pesuaeHTamu U HepesvaeHTaMmu, a Takke Ha
nepesogbl IC B MHOCTpaHHOW BantoTe M BanoTe Poccuiickon Peaepaunm Mexay HepeuaeHTamm pacnpocTpaHstoTes TpeboBaHNS BamoTHOrO
3akoHogatenbCcTea Poccuiickon ®efepaLun, akToB OpraHoB BanKOTHOTO PETYNIMPOBAHMUS U aKTOB OPraHOB BaMKOTHOTO KOHTPOIS.

HepeangeHTbl 06si3aHbl npegoctaButb Onepatopy B nopsgke, npeaycMotpeHHom OnepaTtopoM, AaHHble O CBOEM CTaTyce HepesnaeHTa
Poccuitckoint ®enepaumn.

4.13. foctyn k 3CMN

4.13.1. foctyn k OCIT n coBepLueHue nobbix onepauui ¢ ncnomnbaosaHueM SCI BO3MOXHO UCKNIOUMTENBHO nocne AyTeHTudmkaumu Knventa.
Aytentudmkaums Knuenta npu goctyne k OCI1 ocywiecTensieTcs nporpaMmHbiM obecneyveHnem Onepartopa ¢ UCMoNb30BaHMEM aBTOPU3ALMOHHBIX
AaHHbIX KrveHTa. ABTOPM3aLMOHHbIE JaHHbIE KNMEHTA — (IU3MYECKOr0 NLa MOryT BbiTb Pa3nUYHBIMK B 3aBUCUMOCTY OT MOAKIOYEHUs KnneHTom
LONONHUTENbHbIX yenyr/cepaucos Onepartopa v ucnonb3ayemoro Buga JCIT.

Mo ymonyaHuo ABTOpPM3aLMS OCYLLECTBISETCS C UCMONb30BaHWeM Jloruta, MNapons, nuH-koga KneHTa — U3NYecKoro nuua, yCTaHoBMEHHbIX
M B COOTBETCTBMM C [lOroBOpOM.

KnneHT — puanyeckoe nnuo Bnpase 1CMOMb30BaTh MHbIE CMOCODLI aBTOpU3aL K, yCTaHoBNEHHbIE [JoroBopoM.

BesycnosHocTb nepeBoaa O[IC HacTynaeT B MOMEHT BbINOSTHEHNS onpeaeneHHbIx MnartenbLumkom v (nnu) Monyyatenem cpeacts nMbo MHbIMK
nMLaMu1 ycroBui ocyLecTenenns nepesoga JC.
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Be30T3bIBHOCTL U OKOHYaTeNbHOCTL Nepesofa JC HacTynalT B MOMEHT yMeHbLLeHns OnepaTtopom Ha OCHOBaHUM NPUHATOrO PacnopsbkeHust
Knuenta Octatka 3[C MNnatenbLumka v yBenuyeHns um OcTaTka aneKTPOHHbIX AEHEXHbIX CpeacTs Nonyyarens cpeacts Ha cymmy nepesoga OAC,
KpOMe CryyaeB aBTOHOMHOTO pexuma ucnonb3osanns ICI.

4.13.2. Maponn co3patotcst KNMeHTOM camOCTOSITENBHO M MOTYT ObiTb M3MEHEHbl B 0BOA MOMEHT M HEOrpaHWYEHHOE KOMMYECTBO pPas.
W3meHenme Mapons gonyckaeTcs TONbKO NPy YCNIOBMM KOPPEKTHOTO BBEAEHNS AeicTBytoLero Mapons.

KnneHT HeceT BClO MOMHOTY OTBETCTBEHHOCTM 3a COXpaHEHWE CBOMX ABTOPM3aLMOHHbIX JaHHbIX B TaiHe. [lobble gencteus ¢ ICIT,
COBEpLUEHHbIE C WCMOMb30BaHMEM koppekTHoro [Maponsi k cooTeTcTBytowemy OCIT (MCMOMb30BAHMEM MHOMO aBTOPM3ALMOHHOMO cnocoba,
cornacosaHHoro OnepaTopom 1 KnneHTom), NpuaHatoTcs COBEPLLEHHbIMI KITMEHTOM, 3 UCKMIOYEHNSMI, YCTaHOBMEHHBIMY (heAepanbHbIM 3aKOHOM.

4.14. TpuoCTaHOBNEHME ONepauni, NPUOCTAHOBMIEHNE WCMOMb30BaHWSA SMNEKTPOHHOrO CPEACTBa MiaTexa, MpekpalleHne WCMoNb30BaHus
9MEKTPOHHOrO CpeACcTBa NaTexa

4.14 1. TpnocTaHOBNEHWE OnepaLuil BlieYeT HEBO3MOXHOCTb YMeHbLueHus Octatka JLC no cooteeTcTBYtOWEMY SCI1.

4.14.2. Onepauuv ¢ ucnonb3oBaHueM MepcoHnduumpoBaHHbix unn KoprnopatusHbix OCI MoryT 6biTb NPUOCTAHOBNEHBI B CIyYasx 1 NOpsiake,
npeaycMOTPEHHOM AEeNCTBYHOLLMM 3aKkoHoaaTenbCTBOM Poccuiickoit ®egepaumn u (unm) LoroBopom.

4.14.3. Vicnonbsoeanne Knuentom ICIT mMoxeT ObiTb NPUOCTAHOBNEHO UMM MPEKPaLLEeHO B N0BOA MOMEHT Ha OCHOBaHMM BONEU3bSBIEHMS
KnueHTta nytem HanpaBneHus Onepatopy COOTBETCTBYHLLErO YBEAOMIIEHUS B MOPSAKE W B CIyvasiX, yCTaHOBMEHHbIX [JoroBopom.

4.14.4. Vcnonb3oBaHue Knnentom OCI1 MoXeT BbiTb MPUOCTAHOBMEHO UMK MPeKpaLyeHo no WHuumatuee Onepatopa B Clyyae HapyLIEHMS
KnuenTom nopsigka ncnons3osanns ICI1, yctaHosneHHoro [Jorosopom.

4.14.5. Vicnonb3osaHue Knnentom OCI MoxeT BbITb NPUMOCTAHOBNEHO MM NpekpaLleHo no uHuumnatee Onepatopa B Lensx obecneyeHus
Onepatopom coxpaHHocT Octatka JC KnueHTa, JOCTYn K KOTOPOMY OCYLIECTBNSETCS ¢ ucnonb3oBaHuem JCI1, B OTHOLIEHWN KOTOPOrO Y
OnepaTopa BO3HUKIM NOZ03PEHNS B HECAHLMOHMPOBAHHOM (MPOTMBOMPABHOM) A0CTYne. [1py NPUOCTaHOBNEHMM MM NPEKPALLEHUM UCMOMNb30BAHNS
Knuentom OCI no wHuumatmee Onepatopa nocneaHUin He3ameanuTensHo uHdopmupyeT KnueHTa B nopsake, npesycMoTpeHHoM [loroBopoMm.
MocneacTems NPUMOCTAHOBNEHUS UMW NpekpaLLeHns ucnonb3oBaHuns CI ycTaHaBNNBaKOTCH COOTBETCTBYIOLMM [JOroBopom.

4.14.6. B cnyyae ytpatbl ICIT u (unm) ero ncnonb3oBaHus 6e3 cornacust Knuenta KnueHT 06s13aH HanpaBuTb COOTBETCTBYIOLLEE YBEAOMITIEHME
Onepatopy HesameanmTensHO nocne obHapyxerus dakta ytpatel OCI u (unn) ero ncnonb3oBaHus 6e3 cornacus KnueHTa, HO He No3gHee fHS,
CcnegytoLero 3a gHeM nonyyeHus ot Onepartopa yBeaOMIIEHUS O COBEPLLEHHOM OnepavLyy.

4.14.7. MpekpalueHue ucnonbaobaHus KnneHtom ACI sBNsieTcs 0QHOCTOPOHHUM OTKA30M MHWULMMPOBABLLEI TaKoe NpeKpaLleHne CTOpPOHbI OT
3aknoyeHHoro [lorosopa.

5. Nopsipok peaTenbHocT OnepaTopa Npy NpUBReYeHMN GaHKOBCKUX NMaTeXHbIX areHTOB, OPraHM3aLyiA, OKa3biBalOLMX ONepaLMoHHbIe
yenyru

5.1. OnepaTtop Ha OCHOBaHUM JOroBOpa NMpumBIekaeT BaHKOBCKWX MNATEXHbIX areHTOB AMNs OCYLLECTBNEHUs BaHKOBCKAM MNaTeXHbIM areHTOM
BCEX UMK HEKOTOPBIX HIKECTeAYoLWMX (OYHKLMA NpK yCroBun cobniogeHns nocneaHuM Beex TpeBoBaHMI K ero LesTenbHOCTH, YCTAHOBMNEHHbIX
[ENCTBYIOLWMM 3aKkoHogaTenbcTBOM Poccuiickon Gegepaumm:

5.1.1. TpuHATHE OT PM3NYECKOTO UL HAaNUYHbIX JEHEXHBIX CPEACTB U (UNn) Bblgada hrU3n4ecKoMy NNLY HanMYHBIX JEHEXHbIX CPEACTB, B TOM
yncne ¢ NPUMEHEHNEM MATEXHbIX TEPMUHATOB 11 BaHKOMATOB.

5.1.2. MpepgocrasneHue KnveHtam OCI u obecneyeHne BOIMOXHOCTU UCMONb30BaHNS YkadaHHbIX OCI B COOTBETCTBUM C YCTAHOBMEHHBLIMM
OnepatopoM Ycrnosusi npegocTaBneHus 1 ucnonb3osaxus SCI, Jorosopom.

5.1.3. TpoBeaexne ugeHTMKaLMM N yNpoLLEHHON MaeHTUdMKauu KnueHTa - dmanyeckoro nnua B COOTBETCTBUN C TpeboBaHWSMM
3akoHogatenbcTea Poccuiickoir ®efepaumn 0 NPOTUBOLENCTBAW Neranu3auuv (OTMbIBaHMIO) AOXOLOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U
(hMHAHCMPOBaHWIO TEPPOPU3MA, B Liensx ocyLiecTBneHns Takum Knunentom nepesoga I[C, a Takke npegoctasneHus emy SCIT.

5.2. Onepatop Bnpase NpeaocTaBuTb baHKOBCKOMY NnaTexHOMY areHTy npaBo Ha OCHOBaHWM JOroBopa npuenekatb BaHKOBCKOro nnarTexHoro
cybareHTa npu ycnosuu cobriogeHns nocneaHnM Beex TpeboBaHuil K ero AeSTENbHOCTH, YCTaHOBNEHHBIX hefeparnbHbIM 3aKOHOM.

5.3. Onepatop BegeT nepeyeHb NPUBMEYEHHbIX BaHKOBCKMX MnaTexHbIX areHToB (CybareHTOB) C ykasaHueMm no kaxgomy baHkosckomy
NnaTexXHOMy areHTy (cybareHTy) agpeca BCex MECT OCYLLECTBIEHMs UMK onepauuin no nopyyenunto Onepatopa. Onepatop obecneunsaeT nwobomy
3anHTEPEeCOBaHHOMY (PM3NYECKOMY fULLY BO3MOXHOCTb 03HAKOMITEHUS C YKa3aHHbIM NEPEeYHEM.

5.4. OnepaTtop OCyLleCTBNSET B NOpsiaKke, YCTAHOBIIEHHOM HOPMaTMBHLIMU akTamu Banka Poccum u goroBopoM ¢ BaHKOBCKMM nnaTexHbIM
areHTOM, CUCTEMATUYECKMIA KOHTPOMb 3a CODMIOAEHNEM KaXKabIM MPUBMEYEHHbIM BaHKOBCKMM MNaTeXHbIM areHTOM YCIOBUIA €r0 MpUBMEYEHNs,
YCTaHOBIEHHbIX pefeparnbHbIM 3aKOHOM U JOrOBOPOM C 9TUM BaHKOBCKM NnaTexHbIM areHTOM, a Takxe 3akOoHOAaTenbCTBa O NPOTMBOAENCTBUM
neranusaumv (OTMbIBaHWK) JOXOL0B, NOMYYEHHbIX NPECTYMHLIM NyTEM, U (OUHAHCUPOBAHWIO TEPPOPU3MA.

HecobntogeHne BaHKOBCKWM NNaTeXHbIM areHTOM YCIOBUA €70 NPUBMEYEHNS SBNSETCS OCHOBAHWEM AJ1s1 OHOCTOPOHHETO 0Tkasa Onepatopa
OT UCMOMHEHNS JOTOBOPA C TakMM 6aHKOBCKWM NAaTeXHbIM areHTOM.

5.5. Mopsiook OCyLeCTBNEHNsS KOHTPONSt BaHKOBCKMM MnaTeXHbiM areHTom 3a [OesTenbHOCTblo baHkoBckoro nnatexHoro cybareHTa
yCTaHaBnuBaeTcs JoroBopoM mexgy Onepatopom wn BaHKOBCKMM MnaTexHbIM areHTOM, JOroBOpOM Mexdy BaHKOBCKMM MraTeXHbIM areHToM W
BaHkoBckum nnaTexHbIM cybareHToM, a Takke [pasunamu.

5.6. ®opmbl koHTPOnNs OnepaTopa 3a AesTeNbHOCTHH BaHKOBCKUX MIATEXHbIX areHTOB:

5.6.1. NMonyyeHune 0T4eTOB OT BaHKOBCKUX MNATEXHbIX AreHTOB.

5.6.2. MNpoBeseHWe NNaHOBbIX 1 BHEMNNAHOBbLIX NPOBEPOK.

5.6.3. MHble hopMbl KOHTPONS.

5.7. Onepatop JOMKeH NPOU3BOAMTL AOKYMEHTaNbHOE (DUKCUPOBAHWE pe3ynbTaToOB KOHTPOMS, a TakKe NPOBOAWUTb MOHUTOPUHI YCTPaHEHUS
BbISIBNEHHbIX HApYLUEHUN.

5.8. Mpwn npuBneyeHnn BaHKOBCKOro NNaTexXHOro areHTa (cybareHTa) B kaxaoM MeCTe OCYLEeCTBREHUs onepauui baHKoBCKOro mnaTexHoro
areHTa (cybareHTa) [Jo Hayana ocyLECTBNEHNS KaxXnon onepaLmuy (OU3NYECKM NNLaM JOIKHA NPeLOCTaBNATLCS Cneaytowas Hdopmaums:
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5.8.1. AOpec mecma ocywiecmeneHus onepayuli baHKoscko2o nnamexHo20 azeHma (cybaceHma).

5.8.2. HaumerosaHue u Mecmo Haxox0eHus Onepamopa u baHKosCcko20 niamexHo2o azeHma (cybazeHma), a makxe ux udeHmuuKayuoHHbIe
HOMepa Hasnozonnamenbujuka.

5.8.3. Homep nuyeHauu Onepamopa Ha ocywecmeneHue baHKo8CKUX onepayud.

5.8.4. Peksusumbi 0o2o8opa mexdy Onepamopom u baHKO8CKUM nnamexHbIM a2eHmoM, a makxe peksusumsi 002080pa Mexdy baHkosckum
nnamexHbiM a2eHmoM U baHKOBCKUM nnamexHbIM cyba2eHmoM 8 Cyyae €20 NPUBIeYeHUs..

5.8.5. Pa3mep e03HagpaxdeHus:, ynnayugaemo20 huauyeckum nuyom e eude obwiel cyMMbl, 8Kkmoyaroueld 8 mom yucrne 8o3HazpaxdeHue
baHKosCK020 nnamexHo20 azeHma (cybazeHma) 8 crydae €20 83UMaHUs.

5.8.6. Cnocobbi nodaqu npemeH3ul u nopsadoK Ux PaccCMOMPEHUS.
5.8.7. Homepa meneghoHos Onepamopa, baHK08CKO20 nimamexHo20 azeHma U baHKo8CK020 nramexHo20 cybazeHma.

5.9. Mpu wucnonb3oBaHuM BaHKOBCKMM MaTeXHbIM areHToM (CybareHToM) NNaTexHoro TepMuHana wnu GaHkomata WHdopMauus,
npeaycmoTpeHHas n. 5.8. Mpasun, A0MKHa NPeAoCTaBNATLCS (MNYECKUM NULAM B aBTOMATU4YECKOM PEXIME.

5.10. BaHKOBCKMI NNaTeXHbIi areHT BripaBe B31MaThb C (IN3MYECKUX JINL, BO3HArPaXAEeHUe, eCriu 3T0 NpeaycMOTPEHO JoroBopoM ¢ OnepaTopom.

5.11. BaHKOBCKWIA NraTeXHblil cybareHT BrpaBe B3UMaTb C (DU3MYECKUX NWL BO3HArpaxaeHue, €crin 3T0 MPeaycMOTPEHO [OTOBOPOM C
BaHKOBCKMM NraTeXHbIM areHTOM W A0roBOpOM BaHKOBCKOMO NnaTexHoro areHta ¢ OnepaTopom.

5.12. B cnyyae npuHaTus OnepaTopoM pelleHnsi 00 OCYLLeCTBNEHWUM AeATENbHOCTM MO NEpeBOAY SMEKTPOHHbLIX AEHEXHbIX CPeAcTB C
UCNonb30BaHMEM Ycrnyr BaHKOBCKMX MnaTexHblX areHToB (CybareHTOB) M OpraHW3aLuii, BbIMOMHSKOLME (PYHKLMM OMepauuoHHOro LEHTpa,
nocrneaHue:

- obecneunBaeT BO3MOXHOCTb OCYLLECTBMEHNS) AEACTBIUA, CBSA3AHHBIX C MCMOMb30BaHNEM UH(OPMALIMOHHO-KOMMYHWUKALIMOHHBIX TEXHOMOTMIA,
HeoBX0aMMbIX Ans OCYLECTBNEHUS NEPEBOAOB ANEKTPOHHBIX AEHEKHBIX CPEACTB;

- obecneunBaeT 0bmeH QNEKTPOHHbIMU COOGLIJ,GHVIFIMVI Mexay KnneHTamn n KnueHTamu u OnepaTopOM;

- HeceT OTBETCTBEHHOCTb 3a pearbHblil yiepd, NpuuMHEHHbIR KnneHTam u (unn) OnepaTopy BCReaCTBME Heoka3aHus (HeHagnexalyero
oKasaHus) ycnyr;

- rapaHTMPYeT ypoBeHb BecnepeBoiHOCTY OKa3aHus yCryr B TeueHne 24 YacoB 7 aHel B Hefenio.

6. NMopsipok obecnevyeHnsa 6ecnepe6oitHOCTM OCyLLECTBIIEHNSA NEePeBOA0B INEKTPOHHbIX AeHEXHbIX CPeAcTB

6.1. Onepartop npu okasaHum ycnyr no nepesogy 31C obssaH obecneunts 6ecnepeboinHocTb ocylectsneHus nepesoga [IC.

6.2. Onepatop 06s3aH NpuHUMaTL CReayIoLLMe MepbI, HanpaeneHHbIe Ha obecneyerne becnepeboitHOCTH ocyLecTeneHns nepesoga JC:

6.2.1. MpoeoauTtb cbop, cucTemaTn3aumio, HakonneHue uHdopmauun o nepeeogax SAC (panee - MOHUTOPWHI), OCYLLECTBISEMbIX MyTEM
ymeHbLueHus octatka JLC MnatenbLumka n yBenuyerns octatka OLC Monyyatens cpencts Ha cymmy nepesoga S/C.

6.2.2. OcywecTBnATb Mepbl, HaNpPaBMNEHHbIE HA HEOMYLUEHWNE HapYLeHU (YHKLNOHUPOBAHUS ONEPaLMOHHBIX M TEXHONOMYECKNX CPELCTB,
YCTPOWCTB, MHPOPMALMOHHBIX cucTEM, 0becneumBarowmx yyeT nHdopmaLm o6 octatkax ILC u ux nepesog, a B Cryyae BO3HUKHOBEHMS yKa3aHHbIX
HapYLLEHWA OCYLLECTBAATL MEpbI MO UX YCTPaHEHUIO.

6.2.3. MpoBoANTb aHaNM3 MPUYMH HapYLLEHNA (DYHKLMOHMPOBAHUS ONMEPaLMOHHBIX 1 TEXHOMOTMYECKUX CPEACTB, YCTPOMCTB, MH(POPMALMOHHBIX
cucTeM, BbIpaboTKy 1 peanuaauuio Mep Mo WX YCTPaHEHMIO.

6.2.4. ObecneunBaTh coxpaHeHme yHKLMOHaNbHbIX BO3MOXHOCTEN OMepaLoHHbIX U TEXHOMOTMYECKUX CPEACTB, YCTPOCTB, MH(OPMALMOHHBIX
cuctem npu cbosix B ux paboTe (manee - OTKA30YCTOAYMBOCTb), OCYLIECTBAATb WX TECTUPOBaHWE B LENSAX BbISBMNEHUS HELOCTATKOB
(DYHKUMOHMPOBAHWS, @ B CMyYae BbISBMEHNS YKa3aHHbIX HELOCTATKOB MPUHAMATL MEpbI MO UX YCTPaHEHUIO.

6.3. [ina opraHu3aumu OesTenbHOCTH, CBA3aHHOW ¢ obecneveHneM GecnepebOotHOCTM OCYLLECTBREHNS NEPEBOAA SNEKTPOHHbBIX [LEHEXHBIX
cpencTs, OnepaTopom yTBEPXAaTCs COBCTBEHHbIE BHYTPEHHWE JOKYMEHTbI W (UW) COrNacoBbIBAIOTCA AOKYMEHTbI MPUBEYEHHOTO 41151 OKa3aHMS
OnepaLMOHHbIX YCIyr TPETbEro Nuua, KOTopble AOMKHbI CopepXaTb:

6.3.1. Cnocobbl, 06beKTbI 1 MoKasaTeN MOHUTOPUHTA.

6.3.2. TlepeyeHb BO3MOXHbIX NPWUYNH HAPYLUEHUS| (DYHKUMOHMPOBAHMS OMEPALMOHHBIX UM TEXHONOMMYECKNX CPEACTB, YCTPOICTB,
MHE(OPMALIMOHHBIX CUCTEM, BrEKyLIMX MpekpalleHue ocyllecTsneHus nepesoga OfC wnu ero HeHagnexaliee OCYLIECTBREHWE, W CPOKN UX
yCTpaHeHus.

6.3.3. MnaH pencTsuin B cnyyae HapyLLeHNs (YHKLUMOHMPOBAHNS ONEepaLMoOHHbIX N TEXHONOMMYECKUX CPELCTB, YCTPOMCTB, MHGOPMALMOHHBIX
CUCTEM, HanpaBnEHHbI Ha BOCCTAHOBMEHWE WX (PYHKUMOHMPOBAHWS, B TOM 4WCMe MyTEM MPUMEHEHUS] PE3EepBHBLIX OMNEpaLMOHHBIX W
TEXHOMOTMYECKUX CPEACTB, YCTPONCTB, MHAOPMALIMOHHBIX CUCTEM, a TakKe CPOKM NPOBELEHUS MEPONPUSTIN B pamMkax MPUMEHSEMOrO nnaHa.

6.3.4. MNepeyeHb 1 NepUOANYHOCTb NPOBEAEHUS PErNamMeHTHbIX paboT Mo 06eCneyeHnIo 0TKa30yCTONYMBOCTMY.

6.3.5. Topsipok pe3epBHOTO konmpoBaHus MHopmauum 06 ocywectenenHom nepesoge JLC, 06 ocratkax OC, a Takke XpaHEeHUs TaKoW
MHEOPMALMK, B TOM YKCIIE CPOKN €€ XPaHEHNS.

6.3.6. Mopsgok koHTpons 3a obecneyeHnem becnepebonHoCTM ocyLLecTeneHns nepesoga S/C.

BHyTpeHHuin gokymeHT (-b1) Onepatopa 06 obecneveHun GecnepebonHocT ocywectenenns nepesoga O[C MOXET copepxartb UHble
MONOXeHWs!, HanpaBMneHHbIe Ha 0becneveHmne becnepeboinHocTH ocywecTBneHus nepesoaa JC.

6.4. Onepatop obecneunBaeT CTPOryK KOH(MAEHUMANBHOCTb COAEpKaHUs JOKYMEHTOB, ykasaHHblx B n. 6.3 [pasun. CogepxaHue 3Tux
BOKYMEHTOB MOXET OblTb PacKpbITO WCKMIOYWTENBHO OpraHam M LOMKHOCTHbIM fMuaM, YMOMHOMOYEHHbIM 3anpalvBaTtb W Monyyatb
COOTBETCTBYHLLME CBeAeHNs y OnepaTopa B COOTBETCTBUM C pefepanbHbiM 3aKOHOM, HAa OCHOBaHUK 3anpoca, 0DOPMIEHHOIO B YCTaHOBIIEHHOM
nopsiake.
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7. I'Iopn,qox paccMoTpeHus OnepaTopOM npeTeH3M|7| nnpoueaypbl onepatTuBHOro B3aumogeicTemua ¢ KnueHtamu
7.1. CI'IOpr 1 pasHornacud, BO3HUKaKOLLMe mexay KnueHtamm un OI'IepaTODOM, CBA3aHHble C UCMNOJIHEHMEM ,Elorosopa, B TOM 4ucne, HO He
OorpaHn4nBadAchb, BO3HMKaKOLMe B CBA3N C obmeHoM OOKyMEHTaMn, npu nepenade PaCI'IOPH)KeHVIVI KnueHta, nognexart paspeLleHnto Mmn B
COOTBETCTBUM C I'IpanmaMM M YCNOBUAMW 3aKINHOYEHHbIX ﬂOFOBOpOB.

7.2. Mpuem 3asBneHuit (npeteH3uit) ot KnueHTos ocywecTansetcs Onepatopom noCPeaCcTBOM:

o (hopmbl 0BpaTHOM cBa3u Ha Caite Onepatopa. 3anonHuB cnewmanbHyo hopMy Ha oduumansHom cainTe OnepaTopa CeasaTbes ¢ Hamm (cifra-
bank.ru).

o obpalLeHus Ha aNeKTpOoHHYIo noyTy help@cifra-bank.ru.

 ninyHoro obpateHuns KnneHta B oduc Onepatopa.

® HanpaBneHus npeTeH3nu KnmeHToM B TMCbMEHHOM BUAE MyTEM MOYTOBOTO OTMPABMEHMS.

® HbIM €rocoboM, NpeaycMoTpeHHbIM [10roBopoM.

7.3. MpeTeH3us KnueHTa gomxkHa cogepxatb CReAyLLY0 MHOopMaLmIo:

7.3.1. [ina dmsmyeckoro nuua - ums, ammuninio, 0TYECTBO, afpec PerucTpauLmuy no MecTy XUTenbCTBa, a Takke agpec pernctpauum no Mecty
npebbiBaHUs, €CNM OH HE COBMagaeT C agpecoM MECTOXMTENbCTBA, Ha KOTOPbIA JOMKeH ObITb OTMpaBRieH OTBET, KOHTAaKTHbIA TenedoH; Ans
IOPUANYECKOrO ML - HAMMEHOBaHME, MECTO HaXOKOEHMS, @ TaKKe MOYTOBLIA aApeC 41 OTNPABNEHUS KOPPECMOHAEHLW, NOANNC PYKOBOANTENS
WIW NTNLO NO AOBEPEHHOCTU, KOHTaKTHbIN TENeqoH.

7.3.2. [laTy 1 MeCTo COCTaBNEHNS.
7.3.3. Tpenmer, cyTb, 0BcTOATENLCTBA, NOATBEPXAAOLLME 0bpaLleHue.

7.4. KnveHt npunaraet K NPpeTeH3nn Konnn HeobXxoaNMbIX [OKYMEHTOB (I'IJ'laTe)KHbIX nopyquMﬁ, BbINMNCOK, YEKOB U p,p.), Ha KOTOPbl€ OH CCblTaeTcA
B NPETEH3NN.

7.5. Onepatop paccmatpuBaeT 3asBneHust KnueHta, B TOM YnCne Npy BO3HUKHOBEHWM CMOPOB, CBA3AHHbBIX C MCNONb30BaHWeM KnueHtom ero
OCIl, a Takke npepocTaBnseT KnueHTy BO3MOXHOCTb MOMyYeHUs WHOpMauuu O pesymnbTaTax paccMOTPeHUs 3asiBMeHWd, B TOM 4ucre B
nucbMeHHo! dopme no TpeboBaHuio KninewTa, B CpoK, ycTaHOBNEHHbIN [JoroBopom, HO He Gonee 30 (TpuauaTi) AHEN CO OHS MOMYyYeHUs Takmx
3asBneHuin, a Takke He Gonee 60 (WwecTmaecaTw) OHeW CO OHA NOMyvyeHus 3asBneHuin B cryyae ucnonb3oBanus OCI Ans OCyLWeCTBREeHMS
TpaHCrpaHUYHOro NepeBoaa AEHEXHbIX CPEACTB.

7.6. OTBET Ha NpeTeH3nto HanpaenseTcs KnuewTy:

- Ha ByMaxHOM HocuTene Mo ykasaHHOMY 3asBUTENEM NOYTOBOMY agpecy — B criyyae nonydveHust Onepatopom npeTeH3un Ha BymMaxHOM
HOCWTENE 1 HAaNNYNS B NOMYYEHHON NPETEH3NN NPSIMOTO YKa3aH!s Ha faHHyLo (hopMy OTBETA;

- B BWAE 9NEKTPOHHOMO MUCbMa Ha agpec SMEeKTPOHHOWM MOYTbI, YKa3aHHbIM KNMeHTOM Kak apgpec Ans nonmyveHns niobbix yBegoMreHun ot
Oneparopa - B cryyasx nony4eHus Onepatopom npeTeHsun Ha BymaxHom HocuTene 6e3 ykasaHus NoYTOBOro aapeca 3assuTtens, mbo 6e3 npsmoro
yKa3aHus Ha WHyto (popmMy OTBETa, B BUAE SNEKTPOHHOIO NcbMa b0 B MHON ArEKTPOHHON hopme (Hanpumep, Ha caiTe Onepatopa).

7.7. B criyyae npuHATMS peLleHns O MOMHOM YOOBNETBOpeHUn npeteHaun OnepaTop BnpaBe COBEPLUMTL COOTBETCTBYOLWME AeincTBus Bes
HanpaeneHus 3asBuUTenNto oTBeTa 06 YA0BNETBOPEHNN MPETEH3NN.

7.8. B cnyyae notepw, Kpaxu WM HECAHKLMOHMPOBaHHOrO mcnonb3oBaus CIT KnueHT o6s3aH HemeaneHHo ysegomuts Onepatopa no
KOHTaKTaMm, ykasaHHbIM Ha MH(OpMaLMOHHbIX pecypcax Onepatopa, B Tom uncre 1 yepes ClIK.

7.9. Cnopbl 1 pasHornacusl, BO3HUKatoLLe npu ncnomnHeHun yenosui MNpasun, Jorosopa unn B cBs3n ¢ HUMK, ByAYT peLuatbes CTOPOHaMu nyTeMm
neperoBopoB. CtopoHa [Mpasur, cunTatowas, 4To Apyras CTOpOHa He WCMOMHMNa, UMK HeHaanexalum obpa3oM UCMOoNHWNA NpUHSATLIE Ha cebs
0bs3aTenbCTBa BNpaBe HanpaBuTb B a4pec HapyLuMTens MMCbMEHHOe MOTMBMPOBaHHOE TpeboBaHWe 06 yCTpaHeHUW HapyLUEeHWIA, BO3MELLEHUM
yObITKOB, ynnate HeyCTOWKM W T.M. B cnyyae HegoCTXeHNs cornacus cnop nepefaeTcs Ha paccCMOTPeHe B CYA B COOTBETCTBIN C TpeBoBaHMAMMY
npoLieccyarbHoro 3akoHogatenscTaa Poccuiickoil degepauiuy.

7.10. Mpouenypbl onepatvBHOrO B3aumoaencTeus Onepatopa ¢ KnmeHTamu BKIHOYAHT:

7.10.1. HanpaBneHue KnneHTy noateepxaeHns ob ucnonHeHnun PacnopsikeHus Knuenta 06 ocywectenenumn nepesopa 3C ¢ ucnonb3oBaHnem
OCI nocre HacTynnexus MOMeHTa okoH4aTenbHocTH nepesoda IC;

7.10.2. nonyyeHwe u dukcauys yBegomnenuin Knuenta o6 ytpate 3CI u (umm) 06 ncnonbsosaHum 3CI 6es cornacus KnueHTa, B TOM yncne no
kaHanam AUCTaHLMOHHOro obcnyxmBaHust KnueHTos: no TenedoHam Cnyx6bl nogaepkku knveHToB: +7 (800) 302-92-29; +7 (495) 249-11-62, a
TaKxke Nno UHbIM TenedoHam (B TOM yucne 3a npegenamu Tepputopumn Poccuiickoin depepauum), ykazaHHbimM Ha Cainte BaHka.

7.10.3. npuoctaHoBrneHne mnu npekpalieHue ucnonb3oBaHns Knuentom 3CTT Ha OcHOBaHWW yBedoMIeHWs KnveHTa unu no yCMOTPEHMIO
Onepartopa B criyyasx v B nopsake, npegycMoTpeHHbIM [JoroBopom ¢ KnueHTom.

7.10.4. Yeegomnenus Onepatopom KnuenTa, npegycmoTpeHtble n. 7.10.1 Mpasun, HanpaenstTca Onepatopom KnveHTy He3ameanuTensHo
Mocne COBEPLLEHNS Kaxaon onepauuu niobbiMu 13 cnocoboB, NpesycMOTPEHHbIX [JoroBOpoM, B TOM YMcne, ykasaHHbiM B 1. 7.10.8 Mpasun.

7.10.5. Onepatop He HeCceT OTBETCTBEHHOCTM 3a Miobble NOCneACTBUS HECOOTBETCTBUS LENCTBUTENBHOCTM (MPEKpaLLeHne COOTBETCTBMS
AECTBUTENBHOCTH) KOHTAKTHBIX AaHHbIX, NpeaocTaBneHHbIx Knuentom Onepatopy.

7.10.6. B cniyyae ytpatbl OCI u (umm) ero ucnonb3osanus 6e3 cornacus Knuenta KnveHT 0653aH HanpaBuTb COOTBETCTBYHOLLEE YBEAOMIIEHNE
OnepaTopy B NpemycMOTpeHHo! [JoroBopom hopme HezaMeanuTenbHo nocne obHapyxeHns dakta ytpatsl ACI u (unm) ero ucnonb3osaHus 6e3
cornacyus KnueHTa, HO He No3gHee cpoka, NpeayCMOTPEHHOTO AENCTBYHOWMM 3aKOHOAATENLCTBOM U (Mnn) [JoroBopoM.

7.10.7. Onepatop nocne nonyyeHust ysegomnenms Knuenta ob ytpate OCIT u (unm) o6 ncnonesosanum ACI Bea cornacus KnuewTa, B nopsigke,
YCTaHOBMEHHOM B [10roBope ¢ KnneHToM, NprocTaHaBnmBaeT BOAMOXHOCTb UCMOMb3oBaHms Takoro OCI, ecnu B COOTBETCTBYIOLLEM YBEAOMIEHNN
KnueHTa He comepxuTcs npocbba o npekpaLleHumn ucnonb3osanust ACIT.
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7.10.8. B cnyvasx ecnu HanpaeneHwe KnueHTy yBefOMNeHWA No nepeBojam sBnseTcs obssatenbHeiM Ans baHka B cuny TpebosaHus
LENCTBYIOLEro 3akoHogatensctBa Poccuiickoir ®epepaunu, To Takasi 00513aHHOCTb CYMTAETCS WCTONIHEHHOW Hagfexalyum o0pa3oM npu
HanpaBieHUM YBEAOMIIEHUS B COOTBETCTBUM C uMetoLeiicst y OnepaTopy MHdopmauun o cpeacTax cesan ¢ KnueHtom.

Mpu OCyLLECTBNEHNM YBEAOMITEHMS O KaXkaoM NepeBoge ¢ ucnonbsosaHnem ICI HeckonbkMm cnocobamu OnepaTop CYMTAETCS BbINOSHUBLUMM
TpeboBaHWe 3akoHoaaTenbCTBa Poccuiickoil defepaLun ¢ MOMEHTa HanpaBneHust (MpeaocTaBnenns) KnueHTy yBeaoMIIeHst 0 COOTBETCTBYIOLLEM
nepesoge ¢ ucrnonb3osaHnem ACI xoTs Gbl OAHUM M3 COTNAaCOBaHHbIX CTOPOHAMM CrocoGoB. Mpu 3TOM ECn CTOPOHaMM COMNaCOBaHO HECKOIBKO
CnocoBOoB yBEAOMIEHMS], KOHKPETHbI crnocob yeeaomeHus KnveHta onpeaensetcs OnepaTtopoM CamMoCTOSTENBHO.

8. Mopspok 06MeHa MH(hopmaLMeli Npyu OCyLIeCTBIEHNN NePeBOAOB INEKTPOHHbIX AeHEXHbIX CPeAcTB
8.1. Onepatop, a Takke MPMBNEYEHHbIE UM K AESTENbHOCTM MO ocyllecTeneHnto nepesogoB C BaHKOBCKME MnaTeXHble areHTbl U
OpraHu3aumu, BbINOMHAKLWME PYHKLMW ONepaLyoHHOr0 LEeHTPa, Nporn3BoasT 06MeH MHdopmaLmen, HeobX0AMMON B XOfe COBEPLUEHNS NEPEBOAOB
OLC B aneKTPOHHOI hopMe MO 3aLLMLLEHHBIM KaHanam CBA3M.
8.2. Onepatop obecneunBaeT cobntoaeHne 3akoHogatensctBa Poccuickon ®Pegepaumn o OGaHkax M OaHKOBCKOWM [AeATENbHOCTM O
HepasrnalleHuy KoHUaeHLUMaNbHON MHGOPMALMK M COXpaHeHUM GaHKOBCKON TalHbI.

8.3. Onepatop, a Takke NpuBMeYeHHble UM OpraHu3auum, ykasaHHele B . 8.1 Mpasun, obecneunsatoT 3alumTy MHOPMaLMM O CpeacTBax u
meTogax obecneyeHms MHPOpPMaLMOHHON 6e30MacHOCTH, NEPCOHANbHbIX AaHHbIX U 06 MHOW MHGOpMaLmMK, noanexatlein 0bs3aTensHo 3aluTe B
COOTBETCTBUM C 3aKoHOZaTensCTBOM Poccuickon deaepauum, KOTopash MOXET CTaTb MM U3BECTHOW B XOAE OCYLLECTBMEHUS OESTENbHOCTU Mo
nepesogy J[C, B cooTBeTCTBMM C TpeboBaHMAMN OENCTBYIOLLEr0 3aKkoHoAaTenbCcTBa Poccuickon deaepauun.

8.4. NHdopmaumoHHbIiit obmeH ¢ KnueHtamn npu nepesoge SC ocywectansetcs npu nomowm WEB-uHTEpdbeiica, KOTOpbIA pasmeLleH Ha
Caiite Onepatopa B ceT MHTepHeT. MpaBuna ucnonb3oBaHus ykasaHHoro WEB-uHTepdeiica u apyrve cnocobbl obmeHa uHdopmaumen Mexay
Onepatopom v KnneHTom ycraHaenueatotcs [Jorosopom mexay KnueHtom u OnepatopoM.

8.5. Mepeaaya MHGOpMAaLMK B NEKTPOHHON (hopMe OCYLLECTBISIETCS B COMMAacOBaHHbIX dyopMaTax C UCNofb30BaHMeM COrNacoBaHHbIX CPECTB
1 ceTel Nnepeaayn faHHbIX.

9. NMopsapok nposeaeHns naeHTudukaumm KnuentalynpoueHHoi naeHTudukaumm

9.1. [na nposepeHnst pacyetoB C ucnonb3osaHueM [lepcoHndmumpoBanHbix JCM n HenepconndmumporakHbix 3CIT ¢ ynpoLLeHHON
uaeHTudmkaLmen KnueHT gomkeH npoiTu npoueaypy MoeHtudmkawmm unu YnpoLeHHon naeHTudmkaLmm B cooteeTcTum ¢ degeparnbHbIM 3aKOHOM
Ne 115-03, a Takke BHYTPEHHUMM LoKymeHTamu OnepaTtopa.

9.2. VimeHTudbvkaums unm YnpouleHHas naeHTudmkaums Knuenta moxeT ObiTb npoBeeHa Onepatopom nnbo npoeeaeHne MaoeHTudukaumm nnm
YNpoLLeHHO naeHTUKaLMM MOXET BbITb MO LOrOBOPY NOPYYEHO APYrOi KPELWUTHOWM OpraHW3aLm, opraHusauum degeparnbHoil NOYTOBOI CBA3M,
BaHKOBCKOMY NNaTEXHOMY areHTy, onepaTopy CBA3uW, MMetLLEMY NPABO CAMOCTOSTENBHO OKa3blBaTb YCIyrit NOABWXHON PagMoTenedOHHON CBA3MN,
YOOCTOBEPSIOLLEMY LIEHTPY, aKKpEAUTOBAHHOMY B MOPSAKe, YCTAHOBMEHHOM 3aKoHOAaTeNnsCcTBOM Poccuiickoin Gefepaumm.

Mpun npuBneyeHnn BaHKOBCKOTO MIATEXHOrO areHTa Ans nposeAeHns MaeHTudukayum unm YnpoLueHHon naeHtudmkaum KnveHTta nopsiook
npoBefeHns VioeHTndukaumm unu YnpoweHHON uaeHTUdMKaLMU perynnpyeTcs, B TOM YUCHE COOTBETCTBYHOLLMM [OTOBOPOM O MPMBIEYEHUN
HaHKOBCKOr0 NNaTexHoro areHTa.

9.3. B 3aB1CMMOCTM OT NPOXOXAEHUS ONpeaeneHHoro Tuna uaeHTudmkaum KnmeHT MoxeT 3MeHnTb Tun (Bug) BolgaHHoro OCTT.

WameHeHuwe cTatyca HenepconudmumposanHoro OCIM Ha HenepconudmumporanHoe 3CI ¢ ynpoLieHHON MaeHTUdMKaLMen BOIMOXHO Mo
nhuumatuee Onepartopa nnbo no pacnopspkeHnto Knuenta npu ocyLecTeneHnn KnneHTom nepeBogos, NpoBeaeHNE KOTOPbIX BO3MOXHO B Cry4asx,
NpemyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuitckoit ®efepavmn, UCKIIYUTENBHO C MCMONb30BaHWeM HenepcoHMMULMPOBaHHOMO ANEKTPOHHOMO
CpeLCTBa Nnatexa C yNpoLLEHHON MAEHTUMKaLME B cnyyae, ecnn KNWeHT paHee NpoLLeN NpoLeaypy YNpOLLEHHO! MaeHTUdMKaLM.

9.4. B cnyyae nameHeHwit CBEAEHWIA: hamunnm, UMeHN, oT4ecTBa KnueHTa (eCnn MHOE He BbITEKAET W3 3aKOHa WM HaLMOHaNbHOro 0bblyas),
CepuM 1 HOMepa [OKYMEHTA, YAOCTOBEPSIOLLETO MMYHOCTb, agpeca MecTa XWTENbCTBA, CTPAX0BOTO HOMepa WHAMBMAYarbHOTO MULEBOTO cyeTa
3aCcTpaxoBaHHOro Nila B CUCTEME NepCOHUULMPOBAHHOIO yyeTa lNeHcuoHHoro doHaa Poccuiickon ®epepauui, U (Mnn) MOEHTUUKALMOHHOTO
HOMepa HanoronnatenbLyuka, 1 (1K) Homepa nonuca 0653aTenbHOr0 MEAULIMHCKOrO CTPax0BaHUS 3aCTPaxoBaHHOMO NULA, a Takke aboOHEHTCKOro
Homepa KnueHTa - (U3nN4eckoro nuua, nonb3yrwWwerocs ycnyramu noaBuKHON pagmoTenedOoHHON cBAsn KnneHT obsi3aH He3aMeanuTensHoO He
no3aHee 3 (Tpex) pabounx gHel ¢ MOMEHTa Takoro M3MeHeHns yBedoMuTb 06 atom Onepatopa.

9.5. KnueHTbl - 1opuamnyeckne nuua, MHAMBMAYanbHbIe NpegnpuHumaTeny, sakniovatoT ¢ Onepatopom [loroop ¢ NPOBEAEHNEM B OTHOLLEHWM
KnueHta ngeHtudnkaumm B cooteTcTamn ¢ PegepanbHbiM 3akoHoM Ne 115-03.

10. ObecneyeHmne 6e3onacHOCTH Npu NepeBoae NEKTPOHHLIX AEHEXHbIX CPEACTB

10.1. NMpw 3akntoyennmn [Jorosopa KnueHT B Lensx obecnedeHus 6e30nacHOCTY OCYLLECTBIEHS nnaTexeil 6e3yCnoBHO COrnallaeTcs BbINOMHSATb
creayloLme OencTeus:

10.1.1. He yyacTBOBaTb HI B KaKux AEMCTBIUSAX U3 CIMCKA 3ampeLLeHHbIX enCTBUIA, ykadaHHbIX B [loroBope, a Takke B lpasunax.
10.1.2. XpaHuTb cegeHusi 06 ACI B HEROCTYNHOM 151 NOCTOPOHHUX ML, MECTE.

10.1.3. He gonyckaTtb nonyyeHns unu ncnonb3oBaxust ceepeHnin 06 OCI (B Tom yncne Jloruna, Mapons, PazoBoro CekpeTHOro napons), a Takke
WHBIX JaHHbIX, NPegycMOTPeHHbIX [JoroBOpoM (Hampumep, nMuH-koga, PekBM3NTOB GaHKOBCKOW KapTbl, kOBOB Ge3onacHocTu (BOCTyna) TpeTbuMm
nmuamu.

10.1.4. He packpbiBaTh cBeaeHns 06 JCIT, kpome criyyaes, NpeLyCcMOTPeHHbIX [paBunamm n [Jorosopom;

10.1.5. Mocne obHapyxeHus akta ytpatbl ICI mbo nHdopmaLmm 0 ero peksuanTax u (unu) ero Mcnonb3oBaHus 6es cornacus Knuenta unm
BO3HWKHOBEHWM prCKa HECAHKLIMOHMPOBAHHOTO ncnonb3oBaHus SCIT yBegomuts OnepaTtopa HeMEANEHHO, HO He MO3AHEE AHS, CreayHOLLEro 3a AHEM
nonyyeHus ot Onepatopa yBegoMMEHNs O COBEPLUEHHON onepaLym.

10.1.6. CnegoBatb BCem MHCTPYKUMaM Onepatopa B 0THoLeHNW obecneyermns 6esonacHocTu SCI.
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10.1.7. B cnyyae Bo3HuKkHOBeHUsi y Onepatopa MOAO3PEHWA O HeCaHKLMOHMpOoBaHHOM ucnonb3oBaHun OCIT KnueHta Onepatop Bnpase
MpUOCTaHOBUTL AOCTYN 1 ucnonb3oBalne 3CI1 KnneHTa ¢ HemeaneHHbIM HanpaBneHem KnueHTy cOOTBETCTBYloLEro yBeaoMneHus. C Lernbto
BO30OHOBIEHMS JOCTYNa K NEKTPOHHOMY cpeacTBy nnatexa OnepaTop MpOBOAMT AONONHUTENBHYK MiaeHTndmkaumio KnmeHta B COOTBETCTBIM C
yCTaHoBMeHHbIM OnepaTopoM nopsigkom.

10.1.8. B uensix obecneyermns 3awmtbl MHGOPMALMM NPKU OCYLLECTBMNEHUM NEPEBOAOB AEHEXHbIX cpeacTB OnepaTop dukeupyeT MHGOpMaLmIo
000 Bcex cnyyasx v (unu) nombITKax OCYLLECTBAEHNS NMEpPeBOAOB AEHEXHbIX cpeacTs 06e3 cornacus KnveHTa v HanpaBnsieT uHgopMaumio B baHk
Poccun. Onepatop Bnpase nonyyatb oT bavka Poccun nHdopmaumio, cogepxallytocs B 6ase faHHbIX Banka Poccum 0 cryvasix W nonbiTkax
OCYyLLeCTBMNEHMs NePEBOAO0B AEHEXHbIX cpeacTB 6e3 cornacus KnueHta.

11. 3aknounTenbHbIe NONOXeHUs

11.1. baHk, sensasice OnepaTopom J[C, B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin ®egepauymm, MeeT NpaBo CTaTb Y4aCTHUKOM Kakoi-
nn6o MnaTexHon CUCTEMbI NPU YCNOBUM NPUCOEAMHEHUS K NpaBunam naTexHoi CUCTEMbI B NOPSAKE, YCTAHOBNEHHOM npasunamu [natexHoin
CUCTEMBI.

11.2. B cnyyae yyactus banka B [natexHon cucteme nopsinok B3auMOLenCTBmUs C yyacTHUKaMm [naTexHon cucTembl U onepaTopamu ycnyr
nnaTtexHon uHcpacTpykTypbl Byaet onpeaensTscs npasunamu MNnaTexHoin cuctTemsl.

11.3. YkasaHHble npaBuna [naTexHon CUCTEMbl, B COOTBETCTBMM C AEWCTBYHOLLMM 3akoHoaaTtenscTBoM Poccuiickon ®epepauum, byoyt
onpeaensTb BeCb KOMMMEKC NPABOOTHOLLEHWH, CBA3AHHBIX C yyacTueM B [NaTexHon cucteMe 1 ¢ 4esTeNbHOCTLHO [naTexHon CUcTeMmsl.

11.4. Mpasuna BCTYNaloT B CUMy C AaTbl UX yTBEPXAeHUs [paBneHnem baxka.

11.5. Ecnn npu n3meHeHun geicTBytoLLero 3akoHoaatensctea Poccuinckon denepauiy, BHECEHUM W3MEHEHWU B HOPMATUBHbIE aKTbl BaHka
Poccum 1 MHbIX opraHoB OTAENbHbIE NYHKTHI MpaBun BCTYNaKT B NPOTUBOPEYNE C HAMM, TO 3TW MYHKTbI YTPAYMBAIOT CBOK KOPUAMYECKYIO CUMY, 1 [0
MOMEHTa BHECEHWs u3meHeHun B [paBuna paboTHukn baHka pykOBOACTBYIOTCS AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoin ®epepauum,
HOpPMaTWBHbIMK akTamu baHka Poccin 1 MHbIX OpraHoB, a Takke HOPMaTUBHBIMU AOKyMeHTamn baHka.
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